7 dbespamnst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJNEN

CrHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®eaepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3)

Hacrosimuii 3akoH peryaupyer OTHOIICHHS, BOSHUKAIOIIUE MEXy OTPEOUTENSIMU U U3TOTOBUTEIISIMH,
WCTIOJTHUTEIISIMHA, UMIIOPTEPaMH, TIPOAABIIAMH, BIIAJCIIbIIAMH arperaropoB nHpopmamuu o ToBapax (yciayrax)
IpHU TPOJAXKE TOBAPOB (BBHIMOJHEHMH pabOT, OKa3aHWUM YCIYr), YCTaHABJIMBAeT IpaBa IMOTpeOHTENel Ha
npuoOpeTeHrue TOBapoB (paboT, yCIyT) HaJJIekKAIIero KadyecTBa M O€30MAacHBIX IS JKU3HH, 3JI0POBBS,
UMYIIECTBA MOTPEOUTENICH U OKPYIKAIOIICH Cpe/Ibl, MoJyueHre HHPOpMaIuu o0 ToBapax (padboTax, yciayrax) u
00 WX HM3rOTOBHUTENSAX (MCHOJTHHUTENAX, MPOJABIAX), O BIAJENBIAX arperaropoB HH(pOpMamuum O TOBapax
(yciyrax), nIpoCBeIlIeHHEe, TOCYTAPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX WHTEPECOB, & TAKXKE OMpPEIeIIsieT
MEXaHU3M pealIn3aliu 3TUX MPaB.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHOBHBIE MOHATHUA, UCIIOJIB3YEMbIC B HACTOAILICM 3akoHe:

NOoTpeOUTENs - TpaKJIaHWH, UMEIOIINM HaMEpEHHE 3aKa3aTh WM MPHOOpPEecTH JHMOO 3aKa3bIBAIOIINMA,
MPUOOPETAIONIUI UITH UCTIONB3YIOMUN TOBaphl (pabOThI, YCIYTH) UCKIIOYUTENBHO ISl JTMYHBIX, CEMEHHBIX,
JIOMAIITHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYIIIECTBICHUEM MPEATPUHUMATEIBCKOM TSI TEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIHL - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3aIllMOHHO-TIPaBOBON (GOpMBI, a TakKke
WH/IMBUYaIbHBIM IPpeIIpUHIMATEb, TPOU3BOISAIINE TOBAPHI I peaIu3alui MOTPeOnTeNsM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpraHM3alus He3aBHUCHUMO OT €€ OpraHu3alMOHHO-TIPaBOBOH (OpPMBI, a Takxke
I/IHJII/IBI/I)IyaIII)HI)II\/'I MNpCaAIIPUHUMATEIIL, BBIITOJIHAIOIINC pa6OTBI HJIM OKa3bIBAKOIIHUE YCIIYTH HOTpe6I/ITeJ'I$IM 10
BO3ME3HOMY J0rOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

OpojaBel] - OpraHu3alys HEe3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takke
VMHUBUAYAIbHBIN MpeIIpUHUMATENb, PEATU3YIOIINE TOBAPhI MOTPEOUTENSIM IO IOTOBOPY KYTLTU-TIPOAAXKU;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WA 00S3aTeIbHBIM
TpeOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBJICHHOM WM TOPSIKE, WIM YCIOBHSM JOTOBOpPA
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(mpu MX OTCYTCTBHM WM HEIMOJIHOTE YCIOBUI OOBIYHO HPEIBSABISIEMBbIM TPEOOBAHUAM), WU LENSAM, IS
KOTOpBIX TOBap (pabota, yciayra) Takoro poja OOBIYHO MCIONB3YETCS, WM LETsM, O KOTOPBIX IPOaBell
(ucnosHUTENH) OBLT TIOCTABJIICH B M3BECTHOCTH MOTPEOMTENIEM IMPHU 3aKIFOYECHUH JOTOBOpPA, WU oOpasiy u
(M) oMMCaHMIO MIPH MPOAAXKE TOBapa 1Mo 00pasiy U (HIIK) M0 OMHMCAHUIO;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEAOCTATOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIA HEAOCTATOK HIIM HEIOCTATOK,
KOTOPBIH HE MOXET OBbITh YCTpaHEH 0e3 Hecopa3MEpHBIX PACXOJIOB HIJIM 3aTpaT BPEMEHH, WM BBISBISCTCS
HEOJJHOKPATHO, WM MPOSIBIIECTCS BHOBB II0CIIE €T0 YCTPAaHEHHUS, HITH IpyTHUe T0J00HbIE HEJJOCTATKH;

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

6e301macHOCTh ToBapa (paboTsl, yciyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) IS )KU3HU, 3710POBbS,
UMYILIECTBAa MOTPEOUTENS M OKPYXKAIOWIEH Cpeabl MPU OOBIYHBIX YCIOBUSX €r0 HCIOJIB30BAHUS, XpaHEHUS,
TPAHCHIOPTHPOBKH U YTUIIM3ALINH, a TAKKe O€30MaCHOCTD MpOoIecca BRITOJHEHHS pa0OoThl (OKa3aHHUS yCIYTH);

YIOJHOMOYEHHAsi M3rOTOBUTENEM (IIPOAABLIOM) OpPraHM3aLUs WM YINOJHOMOYEHHBIH HM3rOTOBUTENIEM
(mpomaBLIOM) MHAMBHMIYaJbHBIM IpeANpUHUMATENb (ajgee - yHOJHOMOYEHHas OpraHu3auus WU
YIOJIHOMOYEHHBIH MHIMBUAYAIBHBIA NpPeANpUHUMATENb) - OpraHu3alus, OCYIIECTBIISIONIAs ONpPEIeICHHYIO
NEeATEIbHOCTh, WJIM OpraHu3anus, co3jaHHas Ha Tteppuropun Poccuiickoit denepanuu H3rOTOBUTEIEM
(mpoJaBIOM), B TOM YHCJIE HMHOCTPAHHBIM H3rOTOBHUTENEM (MHOCTPAHHBIM IIPOJIABLOM), BBIIOJIHSIOIINE
orpezeneHHble (YHKIMM HA OCHOBaHUM JOroBOpa ¢ U3rOTOBUTENEM (IIPOJABLOM) M YIOJHOMOYEHHbIE UM Ha
IPUHATHE U YJIOBJIETBOPEHHE TpeOOBaHMI MOTpeOuTeNeil B OTHOLIEHWH TOBapa HEHaJJIeXKallero KauecTsa,
1100 MHAWBUAYAIBHBIA MpPEANPHHUMATENh, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepanmn,
BBINOJIHSAIOLIMH oIpeesieHHble (PyHKIIMM Ha OCHOBAaHMU JIOTOBOPA C M3rOTOBUTENEM (IIPOJABLIOM), B TOM
YuClie C MHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJAABLIOM), U YIOJIHOMOYEHHBIN UM Ha NPUHSITHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNell B OTHOIIEHUH TOBapa HEHAIJISKAIIIEr0 KaueCTBa,;

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHU3alMs HE3aBUCHMO OT OPraHU3AIMOHHO-TIPABOBOW (OPMBI WIIM HHIUBUIYaTbHBINA
MpeANPUHUMATEIb, OCYIIECTBISIONIME UMIOPT TOBapa JJisi €ro MOCISAYIOIIeH peaanu3alud Ha TePPUTOpPUU
Poccuiickoit denepanuu;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BJIaJIeJIEl] arperaropa nHpopMalmu o ToBapax (yciayrax) (nauee - Biajesnel] arperatopa) - opraHu3anus
HE3aBHCUMO OT OpraHM3al[MOHHO-NPAaBOBOM (OpMbl MO0 WHAMBUAYAIbHBIN HpeINpUHUMATEIb, KOTOPBIE
SIBJISIIOTCS BIIAZIENbIIaMU [TPOrpaMMBbI JIJIs SJIEKTPOHHBIX BBIUMCIUTENBHBIX MALIMH U (WIN) BIaJeIbllaMy caiiTa
u (W1M) cTpaHMIbl caiTa B HMH(QOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "WHTepHer" u KOTOphle
MPEJOCTABIIAIOT MOTPEOUTENI0 B OTHOLIEHUHU OIPENIJIEHHOr0 ToBapa (yCJIyru) BO3MOXHOCTh OJHOBPEMEHHO
O3HAaKOMUTbHCSI C MPEAJIOKEHUEM MpoJaBLa (MCIIOJIHUTENS) O 3aKJIIOUEHUH J0rOBOpa KYIUIU-NIPOJaKU TOBapa
(toroBopa BO3ME3HOIO OKa3aHUS YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIIOJHUTENIEM) JOrOBOpP KYIUIM-
NpoJaXu (JIOroBOp BO3ME3JIHOTO OKa3aHMsl YCIyr), a TakKe IMPOU3BECTH NpPEIBAPUTEIbHYIO OIUIaTy
yKa3aHHOrO ToBapa (yCIyru) MyTeM IepeBOAa JCHEXHBIX CPEJCTB BIAJAEIbIly arperatopa B paMKax
MpUMEHSIEMBIX (OpPM OE3HAIIMYHBIX PACUETOB B COOTBETCTBUU C NYHKTOM 3 cTathbu 16.1 HacTosmero 3akoHa u
®enepanbHbIM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanmonaibHOU MIaTEXXHOU cucteMe".

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Mnasa I. OBLWUE MNMOJIOXXEHUA

Cratba 1. [lpaBoBoe perynMpoBaHue OTHOLWIEHUA B oObOnacTu 3awmTbl nNpaB
notped6utenen

1. OrHomieHus B 0ONacTH 3alIUTHl NpaB MOTpeOUTENel perynupyroTcs ['pa’kaaHCKUM KOJIEKCOM
Poccuiickoit ®denepanuu, HACTOSAMMM 3aKOHOM, JAPYruMHU (efepalbHbIMU 3aKOHaAMHU (J1ajee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH HMHBIMH HOpPMaTHUBHBIMHM IIPaBOBBIMH akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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2. IlpaButensctBo Poccuiickoii denmepanmu  He BOpaBe Tmopydarh (enepanbHBIM  OpraHam
HUCIIOJIHUTEIHLHOU BJIACTHU MNPUHHUMATDH aKThI, COACPIKAIINEC HOPMBI O 3allIUTC IIpaB HOTpe6HTCHCfI.

[TpaButenscTBO Poccuiickoii denepariu BIipaBe W3aaBaTh AJIs MOTPEOUTENS U TTPOIaBIia (M3rOTOBUTEIIS,
WCIIOTHUTEIS, YIIOJTHOMOUYEHHON OpraHu3allii WIK YIOJIHOMOUYEHHOT'O WHIUBUIYAIBHOTO MPEANPUHUMATEIS,
UMIIOpTEpa) MpaBuia, 0O0s3aTeNIbHbIE MPU 3aKIIOUYEHUU U HCIIOJHEHUU MyOJIMYHBIX TOTOBOPOB (JIOTOBOPOB
PO3HUYHON KYTUTU-TIPOIaXKH, SHEPTOCHAOKEHUS, IOTOBOPOB O BHIMIOJTHEHUH PabOT 1 00 OKa3aHUU yCIIyT).
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon depepaumm

Ecimu MexnyHapoansiM aorosopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE IIPaBHJIA O 3aLIUTE
IpaB MoTpeduTenel, 4eM Te, KOTOpble NPEeAyCMOTPEHbl HACTOAUIMM 3aKOHOM, IPUMEHSIOTCA IpaBHiia
MEXIyHapOAHOIO JOr0BOpA.

Cratba 3. [lpaBo notpebuTenen Ha npocBeweHMe B obnactu 3awWuTbl nNpas
notpedbutenen

[lpaBo moTpeOuTeEsNCl Ha MPOCBEIICHHE B OO0JIACTH 3allUTHI IMpaB MOTpeOHTeNnel obOecreunBacTCs
MOCPEACTBOM  BKJIFOUCHHS  COOTBETCTBYIONIMX  TpeOOBaHWM B (efcpaibHBIE  TOCYIapPCTBCHHBIC
o0pa3oBaTeNbHbIC CTAaHIAPTHI U 00pPa30BaTEIIbHBIC MMPOIPAMMBbI, & TAKXKE MOCPEICTBOM OPraHU3aIUU CUCTEMBbI
nH(popManuy moTpeduTenei 00 UxX mpaBax U 0 HEOOXOAUMBIX JEHCTBHX IO 3aIIUTE ITHX MPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. Ilponamen; (WcmonHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAa0OOTy, OKas3aTh
YCIyTY), KAa4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu OTCYTCTBUU B IOTOBOpPE YCIOBUI O KauecTBe ToBapa (paboThl, yCIyTrH) MpoiaBell (MCIOIHUTENb)
o0s13aH Tiepenarb MOTPeOUTEnI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOUIUN OOBIYHO
MpeIbsBIsEMBbIM TPEOOBAHUSAM W MPUTOMHBIN 7S IIeNield, A KOTOpPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOIB3YETCHI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu mpogasen (MCHOJHUTENh) MPU 3aKIIOUYEHUHM JOTOBOpAa OBLI IMOCTaBJIEH IOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LIEISIX MPUOOpEeTeHNs: TOBapa (BBIMOJIHEHHs paObOThl, OKa3aHUs YCIYTH), IPOIaBel]
(ucnionHUTENH) 00sA3aH NEepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH PabOTy, OKa3aTh yCIyry), IPUTOAHBIN NI
UCIOJIb30BAaHUS B COOTBETCTBUHU C 3TUMH LIEJISMHU.

4. Ilpu npoaaxe ToBapa 1o o0pasiy 1 (WIn) ONKUCaHUIO IpoaBel] 00s3aH nepeaaTh NoTpeOUTeNo ToBap,
KOTOPBII COOTBETCTBYET 00pa3ily U (WJIM) OMHCAHUIO.

Koncynprantllntoc: npumevanue.
C 01.07.2020 ct. 4 nononusiercs m. 4.1 (O3 ot 02.12.2019 N 425-D3). Cm. Oyay1iyto pelakiuo.

5. Ecnu 3akoHaMu WM B YCTaHOBJIEHHOM HMMH TOPSIJIKE MPETYyCMOTPEHBI 00s3aTeabHble TpeOOBaHUS K
ToBapy (pabote, yciyre), mpoiaBell (MCIONHHUTENb) OO0sf3aH IepenaTb MOTPEOUTEN0 TOBap (BBINOJIHHUTH
paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIOIIUIN ATUM TPeOOBAHHUSM.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06sA3aHHOCTU U3roToBUTENA (MCNONHUTENA, NpoaaBua) B obnacTtu
YCTaHOBJIEHUSs1 CPOKa CryXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takke rapaHTUMHOro
CpoKa Ha ToBap (paboTy)


https://login.consultant.ru/link/?req=doc&base=RZR&n=101260&date=10.03.2020
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=10.03.2020&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=219419&date=10.03.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=284470&date=10.03.2020&dst=100161&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=10.03.2020&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=339102&date=10.03.2020&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=342585&date=10.03.2020&dst=154&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=10.03.2020&dst=100022&fld=134

1. Ha ToBap (paboty), mpeaHa3HaueHHBIA [UIS JAJIUTEIBHOTO HCIIOJIB30BaHMS, H3TOTOBUTENH
(MCHIONTHUTENb) BIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEpUOJ, B TEYEHHE KOTOPOTO H3TOTOBUTEID
(ucriomHUTENH) 00s3yeTCcs 0OecreunBaTh MOTPEOUTETI0 BO3MOXHOCTh HMCIIONB30BaHUSA ToBapa (paboThl) IO
HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKM HAa OCHOBAaHHMM ITyHKTAa 6 cTtaThdl 19 u
nyHkra 6 craren 29 HacTOALIErO 3aK0HA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. VzrotoBuTens (MCHOJIHUTENb) O0sI3aH yCTaHABIMBATH CPOK CIY»KObI ToBapa (pabOThl) IMTEIHHOTO
I10JIb30BaHUs, B TOM YMCJIE€ KOMIUIEKTYIOIIMX M3JeNui (J1eTanel, y3/10B, arperaroB), KOTOpbIE 110 UCTEYEHUU
OIIPEJICIEHHOTO MEPHOo/ia MOTYT MPEJCTABIATh OMACHOCTH JUIS JKU3HH, 370POBbS MOTPEOUTENs, MPUUYUHATH
BpeJl ero UMYIIECTBY WM OKpYXKarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (paOOThl) MOMKET HCUHCIATHCS CIAMHUIAMH BPEMEHH, a TaKKe HHBIMU
eIMHHUIIAMUA W3MepeHus (KWJIOMEeTpaMHu, MeTpaMH M TMPOYMMHU CIUHHUIAMH HW3MEPCHHsI HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yJibTara paboThl)).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

4. Ha npomykTbl muTaHus, NapproMEpHO-KOCMETHYECKHE TOBAapbl, MEAMKAMEHThI, TOBApPbl OBITOBOM
XMW W WHBIE TOJ00HBIE TOBaphl (paboThl) M3rOTOBUTENH (MCIIONHUTENH) O0S3aH yCTaHABIMBATh CPOK
TOAHOCTH - IEPUOJI, 10 UCTEYEHUU KOTOPOT0 TOBap (paboTa) cYMTAeTCs] HEMPUTOJAHBIM I UCIOIb30BAHUS 1O
Ha3HAYCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxka ToBapa (BBIOJIHEHHE PAa0OTHI) IO UCTEUCHHH YCTAHOBJICHHOTO CPOKA T'OJHOCTH, a TaKXkKe
ToBapa (BBIIIOJHEHHE PabOThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH,
3arpenaeTcs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UzroroBuTesns (MCIOMHUTENH) BIIPaBEe YCTaHABIMBATEH Ha TOBap (paboTy) rapaHTHITHBIN CPOK - TIEPHO/I,
B TEYEHHE KOTOPOro B cCiiydae OOHapy>KeHus B ToBape (paboTe) HelmocTaTka M3TOTOBHUTENb (MCIIOIHUTEND),
MPOJIaBel], YMOJHOMOYEHHAs] OpraHu3alusl WA YIOJTHOMOYEHHBIH WHIAUBUAYAJIbHBIN MpeANpUHIMATENb,
UMIIOpTEP 00s13aHbI YAOBIETBOPUTH TPeOOBAHUS MOTPEOUTENS, yCTAHOBICHHBIE CTaThsiMU 18 u 29 HacTosIIero
3akoHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BHpaBC HpI/IHflTI) O6$ISaTeJ'II>CTBO B OTHOIICHUMW HCAOCTATKOB TOBapa, O6H3py>KCHHI)IX 10
HCTEUYECHUHU YCTaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOTHUTENEHOE 00s13aTENIbCTRO).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopneprxaHue TOMOJHUTEIBHOIO 0053aTeNbCTBA U3TOTOBUTENS, CPOK AECUCTBUS TAKOro 0053aTENIbCTBA U
HOPSAA0K OCYILECTBIICHHS TOTPEOUTENIEM MIPAB 110 TAKOMY 0053aTEJIbCTBY ONPEAEISIFOTCA U3TOTOBUTENIEM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlponaBer] BlipaBe YCTAaHOBUTH Ha TOBAP FAPAHTUHHBIN CPOK, ECJIU OH HE YCTAHOBJIIEH U3TOTOBUTEJIEM.

[IponaBery BmpaBe NPHUHATH 00S3aTEIBCTBO B OTHOIIEHUHM HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUH TAPAaHTUHHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (AONOIHUTEIBHOE 003aTENbCTBO).

CogepxaHue JOMOIHUTENLHOTO O00s3aTENbCTBA MPOJAABIA, CPOK IEHCTBUS TAaKOro 00s3aTeNnbCcTBa U
MOPSAZIOK OCYIIECTBIICHUSI MOTPEOUTENEM MpaB MO TaKOMY 00S3aTeNbCTBY ONPEAEISAIOTCS JT0TOBOPOM MEKIY
MOTPEOHUTENEM U MPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3rotoBuTtens (MpoJaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTATKHU TOBapa, OOHApY)KEHHBIC B TEUCHHE
CpOoKa JCHCTBHUS JOMOJHUTEILHOTO 0053aTeNIbCTBa, B COOTBETCTBUU C a03alleM BTOPBIM IYHKTa 6 cTaThu 18
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HACTOAIIEro 3aKOoHa, a MOCcie OKOHYaHHS CPOKa JIEHCTBUS JOTOIHUTEIHLHOIO 0053aTeNbCTBA - B COOTBETCTBUU
C OYHKTOM 5 ctateu 19 HacTosIero 3aKoHa.
(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6sI3aHHOCTb W3roToBUTENsl o06ecneuYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4ecKoro obcnyxmBaHus ToBapa

N3rotoButens 00s13aH 00€CIeYNTh BOZMOKHOCTh HCIIOJIB30BAHMS TOBapa B TEUCHHUE €r0 CPOKA CITYIKOBI.
JIJ1st 5TOW 1Ie M U3rOTOBUTEINL 00ECIICYNBACT PEMOHT M TEXHHUYECKOE 0OCITY)KUBAHHE TOBApa, a TAKIKE BBITYCK
U IIOCTAaBKy B TOPIOBBIC M PCEMOHTHBLIC OpraHu3allii B HCO6XOI[I/IMBIX i pEMOHTA UM TCEXHHUYCCKOI'O
o0CITy>)kMBaHUsI 00bEMe W aCCOPTHMEHTE 3allaCHBIX YacTed B TEYCHHE CPOKa MPOU3BOJCTBA TOBApa W MOCHE
CHSTHS €ro C MPOU3BOJICTBA B TCUEHUE CPOKA CIIYKOBI TOBapa, a MPHU OTCYTCTBHUH TAaKOTO CPOKAa B TCUCHUE
JIECSATH JIET CO JTHS Tepe/laui TOBapa MOTPeOUTEITIO.

Cratbsa 7. [lpaBo noTpebutens Ha 6ezonacHocTb ToBapa (paboTbl, ycnyru)

1. ITorpebutens mMMeeT MpaBO Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSAX €ro
WCTIOJB30BAaHUS, XPAHEHHUS, TPAHCHOPTHPOBKH M YTWIM3aUMW ObLT O€30MaceH Mjsl KHU3HH, 3JI0POBBS
MOTPEOUTENS, OKPYKAIOWIEeH Cpelbl, a TakKe HE MPUYHMHSII Bpel HUMYIIECTBY MoTpeOutens. TpebGoBanwus,
KOTOpBIE JIOJDKHBI OO0ecreYnBaTh O€30MacHOCTh ToBapa (paboThl, YCIyru) JUIsl JKU3HH M 3A0POBBS
MOTPEOUTENs, OKPY>KAIOLIEH Cpelibl, a TaKKe MPeJOTBpallleHHe MPUUMHEHUS BpeJa UMYIIECTBY MOTpeOUTeNs,
SIBIISTIOTCS 00SI3aTEIILHBIME U YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHONHUTENb) 00sA3aH obecneynBaTh Oe30mMacHOCTh ToBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI WJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecim B cooTBeTCTBMM ¢ INYHKTOM | CTarthbu 5 HAcTOSIIEro 3aKOHA HM3TOTOBHTENb (MCIOJHUTENL) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok CiykObl, OH 00si3aH oOecreunTh Oe30macHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHA Iepenadn ToBapa (paboThl) MOTPEeOUTEIO.

Bpen, npuuynHEHHBIH XKU3HHU, 30POBBI0 WM HMYIIECTBY MOTPEOUTENs BCIEACTBHE HEOOECTIEUEHUS
6e3omacHOCTH ToBapa (padoThl), MOJIEKHUT BO3MEIIEHUIO B COOTBETCTBUH CO CTaThel 14 HacTosmero 3akoHa.

3. Ecnu st 6€301acHOCTH MCTIONb30BaHus ToBapa (paboThl, YCIYTH), €r0 XpaHEeHUs, TPAHCIOPTUPOBKH
W yTWIM3AIMM HEoOXOAMMO COONIoAaTh CHEIUalbHbIe TMpaBuia (ajnee - TpaBuia), H3TOTOBUTENb
(ucmoHUTENH) 00513aH yKa3aTh 3TU MPaBHiia B COMPOBOIUTEIHHON JOKYMEHTAIIMU Ha ToBap (paboTy, yciyry),
Ha YTHKETKE, MAPKUPOBKOU HITH MHBIM CITIOCOOOM, a TIPOo/IaBell (MCTIOTHUTEIb) 00s3aH JOBECTH ITH ITPABHIIA JO
CBEICHUS MTOTPEOUTES.

4. Ecniu Ha ToBapsl (paboOThI, yCIyrH) 3aKOHOM WM B YCTAHOBJIIEGHHOM WM TIOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIE TpeOOBaHUA, OOECIeYUBAIONIME WX O€30MaCHOCTh MJIsA JKU3HH, 370pPOBbS MOTpeduTens,
OKpY’KaloIlel cpeapl W TPeAOoTBpaIlleHUE NPUYMHEHHS] BpEla HUMYIIECTBY TMOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM IMOJICKHUT 00S3aTEeIHLHOMY TOJTBEPKICHUIO B TMOPSIKE,
MPEAYCMOTPEHHOM 3aKOHOM ¥ MHBIMH MIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs npoaaka ToBapa (BbINOJIHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM UYUCJIE UMIIOPTHOIO
ToBapa (paboTel, yciyru), Oe3 wuHbopManuu 00 00sS3aTeTHLHOM TOATBEPKICHHUH €ro COOTBETCTBUSA
TpeOOBaHMUM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBJICHO, YTO TIPH COOJIIOJICHUH TIOTPEOHTENEM YCTAHOBJICHHBIX IMPABHJI HCIIOIB30BAHMUSA,
XpaHEHUs WM TPAHCHOPTHUPOBKH ToBapa (paboThl) OH MPUYHUHSIET WM MOXKET MPUUYUHUTH Bpel >KU3HH,
3I0POBBIO U UMYIIECTBY MOTPEOUTEIS, OKPYIKAIOIIEH CpeJie, M3TOTOBUTENb (MCTIOTHUTENh, MTPOIaBel) 00s3aH
HEe3aMeUIUTETILHO MPUOCTAHOBUTH €ro IMPOU3BOJCTBO (peanu3aluio) J0 yCTpaHEHUS MPUYHH Bpeda, a B
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HEOOXOAMMBIX CIIydasiX TNPHUHATH MEPbl MO H3BATHIO €ro M3 000poTa W OT3BIBY OT IOTPEOUTENS
(moTpebureneit).

Ecnu npuunHbl Bpega ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIOJIHUTEINb) 00s13aH CHATH TaKOW TOBap
(paboty, ycayry) ¢ mpou3BoacTBa. [Ipyu HEBBINMOIHEHUN M3TOTOBUTENEM (MCIIOJHUTENIEM) 3TON O0S3aHHOCTH
YHOJHOMOYEHHbIN (hefiepaibHblii OpraH NCHOJHUTENIbHOM BJIACTH MPUHUMAET MEPhI IO OT3bIBY TAKOTO TOBapa
(paboThl, yCIyrw) ¢ BHYTPEHHETO pbIHKA W (WIM) OT TOTPeOWTENs WIM TOTpeOuTeNneld B MOPIJIKE,
YCTaHOBJICHHOM 3aKOHOJATEIbLCTBOM Poccuiickoit denepanum.

(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYMHEHHBIC TOTPEOUTETI0 B CBS3M C OT3BIBOM TOBapa (pabOThl, YCIyTrH), MOMIJIEkKAT
BO3MEIICHUIO N3rOTOBUTEINIEM (MCIIOJTHUTEIIEM) B TTOJIHOM 00beMe.

6. Ytparui cuity. - @eaepanibabiil 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpedbutensa Ha wuHcgpopmauuro 06 wusrotoButene (ucnonHurtene,
npoaasue) 1 0 ToBapax (pabotax, ycnyrax)

1. [TorpeOuTens BpaBe MoTpeOOBATh MPEIOCTABICHUSI HEOOXOIUMOW U JOCTOBEPHOW MH(MOpMaIu 00
U3roToBUTENE (UCIOJIIHUTENE, MPOJABIE), PEXHMME €ro paboThl M peaJu3yeMblX UM ToBapax (paborax,
yciyrax).

2. Yka3anHas B yHKTe | HacTosmiei cratbu nH(OpMaLKs B HArJSAHON U JOCTYIHON opme 1oBOAUTCS
JI0 CBEJICHUS MOTPEOUTENeH MPHU 3aKIIOUYEHUHN JIOTOBOPOB KYIUIU-TIPOJIaXKH M JOTOBOPOB O BBIMIOJHEHUU pabOT
(oKkazaHUM yCIIyr) cocobamu, MPUHITHIMU B OTIENbHBIX cepax oOCITyKUBaHUS NOTpeOUTENeH, HA PYCCKOM
SI3bIKE, @ JOMOJHUTEIBHO, M0 YCMOTPEHUIO M3TrOTOBUTEINS (UCIIOIHUTEINS, MPOAABIA), HA TOCYIapCTBEHHBIX
sa3bpIkax cyObekToB Poccuiickoit denepannu U poAHbIX sS3bIkax HapoaoB Poccuiickoit deneparuu.

3. YmomHOMOUYEHHAst OpraHU3als WM YIOJHOMOYEHHBIH WHIAMBHIYAJIbHBIH MpEeINpUHUMATENb IO
TpeOOBaHUIO MOTpeduTeNsT 00sA3aHbl MPEAOCTABUTh IMOATBEP)KICHHE CBOUX IHMOJHOMOYMH, BBITEKAIOIIUX U3
3aKJIFOYEHHOT0 MU JJOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauuma o6 wusrotoButene (ucnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. M3rotoButens (MCHIONHUTENb, MPOAABEL]) 00s3aH JTOBECTH N0 CBeIEHHs MoTpeOuTens (upmeHHoe
HauMEHOBaHME (HAaUMEHOBAaHME) CBOEW OpraHU3allud, MECTO €€ HaXOXIECHMs (aapec) M PEeXUM ee paboThl.
ITponaser (MCHIOTHUTENB) Pa3MeIIAeT YKa3aHHYI0 MH(OPMAIUIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCHONHUTENb, TNPOJABEL]) - WHAWBUAYAIbHBIM MpeaNpuUHUMATENb - JOJDKEH
MPEeOCTaBUTh MOTPEOUTEN0 HH(GOPMALMI0O O TOCYJapCTBEHHOM pEerucTpalud W  HAUMEHOBAaHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpogaser]) o0s3aH JOBECTH 1O CBEACHHsS MOTpeOuTens (UpMEHHOE HaMMEHOBaHUE
(HauMEeHOBaHUE), MECTO HaxOXJIeHHUs (aapec) W pexuM padoThl YHNOJHOMOYEHHOH OpraHu3aluu WU
YIOJHOMOYEHHOTO WHAMBHYaTBHOTO IPEAITPHHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YmomHomMoueHHass OpraHW3alus WM YIOJHOMOYCHHBIM WHIAMBUIYAJTbHBIH MpPEANPUHUMATENH B
cilydae oOpaiieHus: moTpeduTenss 00si3aHbl JOBECTH JI0 €ro CBeJAeHHS WH(GOpPMAIHI0 O ce0e U M3TOTOBHUTEINE
(mponasuie) (dpupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HAXOXACHHUS (aapec), peKuM padoTHI,
rOCy/IapCTBEHHBI PErHCTPAI[MOHHBI HOMEp 3almUCH O CO3JaHUH IOPUAMYECKOTO IHuIa, (haMUIHI0, WM,
OTYECTBO (€CIM HWMEETCs), TOCYIAapCTBEHHBIM PETHCTPAIMOHHBI HOMEpP 3alliCH O TOCYyJIapCTBEHHON
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peructpauuu (U3MUECKOrO JIMLAa B KAa4eCTBE HHAMBUAYAIbHOTO MpPEANpPUHUMATENS). YTOIHOMOUYEHHAs
OpraHm3alysl WIH YIOJHOMOYEHHBIH WHIUBUAYATbHBIA MPEANPUHUMATENh BIPABE TOBECTH /IO CBEICHHS
notpeburteneii nHGOpMaI0 o0 cede MOCPEACTBOM €€ pa3MEIICHUS Ha CBOEM cailTe B WH(OpPMAIMOHHO-
TeJeKOMMYHUKalmoHHo cetn "HHTepHer", uHpopMmanuio 00 wu3rotoButene (MpoAaBlie) MOCPEICTBOM
pasMeIeHns Ha CBOEM cailiTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHEeT" CChUIKM Ha
CTpaHUIly caiiTa M3rOTOBHUTENS (MPOAaBIa) B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHet",
coJiepkalnyro nHpopMaIu 00 U3rOTOBUTENE (ITPOJIABIIC).

(n. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa 00si3aH 10BECTH JI0 CBeICHUA MOTpeduTeneil nHpopmaluio o cedbe u mpoaaBie
(ucrionautene) (GupMEHHOE HAMMEHOBaHUE (HAaMMEHOBAHHE), MECTO HAXOXKIEHHUs (alIpec), pexuM padoThI,
rOCy/IapCTBEHHBIH PErUCTPAI[MOHHBII HOMEp 3almUCH O CO3JaHUM IOPUAMYECKOTO JuIa, (HaMUIHIo, WM,
OTYECTBO (€CIIM MMEETCs), TOCYJIAapCTBEHHBIM pPETUCTPALMOHHBIH HOMEp 3allUCU O TOCYJIapCTBEHHOMN
peructpanuu GU3MYECKOro JHla B KaYeCTBe MHANBUAYAIBHOIO MPEANPUHUMATENS), a TAKKEe 00 MMEIOLIUXCA
M3MEHEHHMSX B YyKazaHHOW wuH(popmauuu. Bragenen arperatopa JOBOAMT A0 CBEICHHs MOTpeOuTENei
nHpopManuo o0 cede MW mpojaBlie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIICHUs Ha CBOMX caiTe W (WIn)
CTpaHHIIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MuTtepuer". Mupopmanuio o npoaasie
(ucmonHMUTENIE) BIAJENell arperaropa BIpaBe I0BECTH 0 CBEACHUS NOTpeduTeseil mocpecTBOM pa3MelIeHHs
Ha CBOMX caiiTe W (WIM) CTpaHUIE caiiTa B WHPOPMALMOHHO-TEICKOMMYHHKAMOHHON cetn "HTepHet"
CCBUIKM Ha CalT mpojaBiia (MCIIOTHUTENS) B UHGOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHer".

(n. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (McnomHUTENb) 00s3aH MPEJOCTABUTH BIAAEINBILy arperatopa U pa3MeCTUTb Ha CBOEM
caiite B HMH(OPMAIIIOHHO-TEJICKOMMYHHKAIMOHHON ceTn "VMHTepHeT" (MpH €ro HaJM4uu) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyI0 B myHKTe 1.2 Hacrosimed craTebu. B cimyuae, eciu UMel0TCS U3MEHEHUS B
Takoi mH(OpMaIuH, IpoaaBell (MCIIOJHATEh) 00sS3aH B TEUECHUE OJHOTO pabovero AHS ¢ MOMEHTA BHECEHUS
B HEe U3MEHEHUH COOOUIUTh BIAJETbIly arperaropa o0 STUX U3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM CaiiTe B
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MHTepHer" (mpw ero Haimuuu). Bragenmer; arperaropa
00s13aH BHECTH 3TH U3MEHEHUS B MH(POPMAIIMIO O MpoJaBlie (MCIOIHUTENE) B T€YCHHE OJTHOTO pabodero AHs,
€CITi pa3MelleHue YKa3aHHOW MH(OpPMALMU OCYIIECTBISETCS Ha caiiTe BIaJAeiblla arperatopa U (WIH) ero
CTpaHMIIE caiiTa B MH(OpMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "UHTepHet".

(n. 1.3 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJ NeSATENbHOCTH, OCYIIECTBISIEMBI M3TOTOBUTENEM (MCTIOTHUTENEM, MIPOJABIIOM), TIOIEKUT
JUIEH3UPOBAHUIO U (MJIM) UCTIOJIHUTENb UMEET rOCYIapPCTBEHHYIO aKKPEAUTAIIHIO, 10 CBEICHHS MOTPEOUTEINs
JO0JKHA OBITH 10BeZieHa HHpOpMAIUs O BUAE AEATEeIbHOCTH M3TOTOBUTENS (MCIIONHUTENS, TPOAABIIa), HOMEpe
JTUIEH3UH U (WJIM) HOMEpPE CBUACTENICTBA O TOCYAApPCTBEHHOM aKKpEIUTAllUM, CPOKAX MEHCTBUS YKA3aHHBIX
TUIEH3UU U (UJIM) CBUJIETENILCTBA, a Takke nH(popmalus 06 opraHe, BbIJaBIIEM YKa3aHHbIE TUIEH3UIO U (WIIH)
CBHJIETEIILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Muadopmarus, npenycMOTpeHHass OyHKTaMu | W 2 HACTOSIIEH CTaThH, AOJDKHA OBITH JTOBEIEHa 0
CBeJleHUs] MOTpeOuTeneil Takke NMpH OCYIIECTBIECHUH TOPTOBIHM, OBITOBOTO M HMHBIX BHJIOB OOCITY>KHBaHUS
HOTpe6HTeHeﬁ BO BPEMCHHBIX MOMCHICHUAX, Ha dpMapKax, € JIOTKOB W B JPYTHUX CilIydasx, €CIM TOPTOBJIA,
OBITOBOE U MHBIE BUJBI 00CTYKMBaHUS MTOTpeOUTENEH OCYIECTBISIOTCS BHE MTOCTOSHHOTO MECTa HaX0XICHUS
npoJaBua (MCIOJHUTES).

Cratbsa 10. UHcdopmauma o ToBapax (paboTax, ycnyrax)

1. UsroroButens (MCHONHUTENb, MPOAABEl]) O00s3aH CBOEBPEMEHHO MPEIOCTaBIATh NOTPEOUTEIIO
HE00XO0/IMMYIO U JOCTOBEPHYIO HH(OPMAIHIO O TOBapax (paboTrax, yciIyrax), 00ecredrBaonyto BO3MOKHOCTh
uX TMpaBuwiIbHOTrO BeIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb M CIocOObl JOBEICHUS
uHpopManuu 10 noTpedutens ycranasnuatotcs [IpasurensctBom Poccuiickoit denepanmu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COJEPKaTh:
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HAaWMEHOBAaHHE TEXHUYECKOTO periaMeHTa WJIM MHOE YCTAaHOBJICHHOE 3aKOHOJATEIhCTBOM Poccuiickoit
Qdenepanii 0 TEXHUYECKOM PETYIUPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTEIBHOM MOITBEPKICHUU
COOTBETCTBHS TOBapa 0003HAUYCHHUE;

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHUs 00 OCHOBHBIX IOTPEOUTEIBCKUX CBOMCTBaX TOBApOB (padoT, YCIYyT), B OTHOIIEHUU MPOIYKTOB
MUTAaHUS CBEACHHUS O COCTaBe (B TOM YMCIE HAaWMMEHOBAHHME MCIOJb30BAHHBIX B MPOILIECCE HM3TOTOBJICHUS
MPOJYKTOB THUTAHUS THIIEBBIX J00aBOK, OMOJOTMYECKH AKTHBHBIX J00aBOK, MH(POpMAIHS O HAIMYUH B
MPOJIYKTaX MUTAHHUS KOMIIOHCHTOB, MOJYYEHHBIX C MPUMEHCHHEM T'€HHO-HWH)KEHEPHO-MOIU(DUIIMPOBAHHBIX
OpraHU3MOB, B CJIyyae, €Clid COJIepKaHUE YKa3aHHBIX OPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIsieT OoJjiee
JICBSITH JIECATHIX TPOIEHTA), MHUINECBON IICHHOCTH, HAa3HAYCHWH, 00 YCIOBUSX NPUMEHCHHS U XpaHCHUS
MPOJIYKTOB MUTAHMS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX 0101, Bece (00beMe), JaTe U MECTE M3TOTOBJICHUS U
ynakoBkH (pac(hacoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEJACHHS O MPOTHBOIMOKA3AHUSX JJIsI UX MPUMEHEHUS
MPU  OTACNBHBIX 3a0oJjieBaHMsX. llepedyeHb TOBapoB (paboT, ycnyr), wWHPOpMANHMsS O KOTOPBIX JODKHA
COJIep’KaTh MPOTHBOIOKA3aHUS Ui WX TPUMEHEHHUS TPU OTACIbHBIX 3a00JEBaHUSAX, YTBEPIKIACTCS
[IpaBuTenscTBOoM Poccuiickoit @enepannu;

(B pen. @enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJsiX W YCJIOBHUSI NMPHOOpPETCHUs TOBapoB (paboT, yciyr), B TOM YHCJE IPU OIUIATE TOBAPOB
(pabort, yciyr) 4epe3 ONpEIeICHHOE BpeMs IOCie WX Tepenaqd (BBIMOJHEHHS, OKa3aHWs) MOTPEOUTEINIo,
MOJTHYIO CYMMY, TIOJUICXKAIIYIO BBIILIATE MOTPeOUTENEM, U rpadUK MOTaIICHUS 3TOH CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3G (PeKTHBHOTO U 6E30MaCHOTO HCIIOIb30BaHMs TOBAPOB (paboT, ycuyr);

uHpopmanuio 00 IHEpreTHueckoi ((HEKTUBHOCTH TOBApOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHHE O
HJIMYUU TakoWd MH(OPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00 SHEProcOEpeKeHUU U O
MOBBILIEHUH 3HEpreTudeckon 3¢ (HheKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIyKOBbI WM CPOK TOAHOCTH TOBapoB (paloOT), YCTAaHOBJIEHHBI B COOTBETCTBHUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEJIEHUS O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS MO UCTEUCHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX TIOCJICJICTBUSX TPU HEBBINOJIHEHUM TaKUX JIEUCTBHM, €ciii ToBapbl (paOOThI) MO HMCTEUEHUU
YKa3aHHBIX CPOKOB TMPEACTaBISIOT OMACHOCTh JJSl JKU3HH, 370POBbS W HMMYIIECTBA MOTpPEOUTENS WU
CTaHOBSITCSI HETIPUTOTHBIMU JIJISI UCTIOJB30BAHMS 110 HAa3HAYCHHIO;

ajzipec (MecTo HaXOoXJeHHs ), (UPMEHHOE HaUMEHOBaHHE (HaMMEHOBAaHUE) U3TOTOBUTENS (MCIIOTHUTEI,
HponaBua), ynOJ’IHOMO‘ICHHOfI opraHu3alvi HWJIW YIOJHOMOYCHHOT'O MHAWBUAYAJIBHOTO MNPCANPUHHUMATCIIA,
UMIIOPTEPa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalno 00 00513aTeTbHOM MOATBEPXKACHUU COOTBETCTBUS TOBApOB (paloT, yCIyr), YKa3aHHBIX B
IYHKTE 4 cTaThM 7 HACTOSIMIETO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

H(pOpPMaIIKIO O MpaBUIax MPOAakd TOBAPOB (BBIITOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3zaHHe Ha KOHKPETHOE JIMII0, KOTOpOe OYAET BBIMOIHATH PadOTy (0Ka3bIBaTh YCIYTy), U HHPOPMALIHIO
0 HEM, €CITU 3TO UMEET 3HaUeHHUEe, UCXO/s U3 XapakTepa padboThl (YCIyTrH);
(ab3am BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

YKa?)aHI/Ie Ha HCIIOJb30BAHHC (bOHOl"paMM HpI/I OKa3aHnHn paSB.]'IeKaTeJ'IBHI)IX ycnyr HNUCITOJTHUTCIISIMUA
MY3bIKAIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Ecnu mpuoOpeTtaemsbiii moTpeduTenemM ToBap ObLI B YIIOTPEOJECHUH WJIM B HEM YCTPaHSJICS HEIOCTaTOK
(HemocTaTKM ), MOTPEOUTEINIO TOJDKHA OBIThH MpeAocTaBiIeHa HH(opMaLus 00 dTOM.

3. Wndopmamus, npeaycMOTpeHHAs IYHKTOM 2 HACTOSIIEH CTaThbW, JOBOAUTCS IO CBEICHHS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIH, TpuiaraeMoil Kk ToBapam (paboTam, yciayram), Ha 3THKETKaX,
MapKUPOBKOW WJIM MHBIM CIIOCOOOM, IPUHSTHIM ISl OT/ICTBLHBIX BUJOB TOBApoB (padot, yciyr). Madopmarius
00 00s13aTEIPHOM MOATBEPIKICHUN COOTBETCTBHS TOBAPOB MPECTABIISIETCS B MOPSIJIKE M CIOCOOAMH, KOTOPBIE
YCTaHOBJICHBI 3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETyJIMPOBAHUU, M BKIIOYAET B
ceOst CBEICHHUS O HOMEpPE JOKYMEHTa, TOJITBEPKIAIOIIET0 TaKOe COOTBETCTBUE, O CPOKE €ro JCHUCTBUS W 00
OpraHU3aIlfH, €T0 BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbhbiid 3akoH ot 21.12.2004 N 171-D3.
Crtatbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum pabGoThl rocyaapCTBEHHBIX, MYyHHLMIIAIBHBIX OpPraHU3alMil TOProBiM, OBITOBOIO U HMHBIX
BUJIOB  OOCIYyXHBaHUS NOTpEOMUTENEN YCTAaHABIMBAETCS IO PEIICHUI0O COOTBETCTBEHHO OpIaHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. PexxuM paboThl OpraHM3anuii, OCYIIECTBISIOMINX JEATEILHOCTh B cepax TOProBOro, OBITOBOTO U
UHBIX BUJOB OOCIYyXHMBAaHUS IMOTpeOUTENIed M HE yKa3aHHBIX B IYHKTe | HAcTOALIEH CTaThu, a TaKxke
VHJMBHIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBAETCS UMHA CAMOCTOSITEIBHO.

3. Pexxum pabotel mpojaBla (MCIIOJHHUTENS) JOBOJUTCS JIO CBEACHUS MOTPEeOUTENCH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENA (McCnonHUTens, npopaBua, Brnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTpeOuTeInto He MpeaoCcTaBIeHa BO3MOXXHOCTh HE3aMEUTUTEILHO MOTYYUTh MPH 3aKITIOUCHUN
noroBopa mHopMaIuioo o ToBape (pabore, ycimyre), OH BIpaBe MOTPeOOBaTh OT MPOJAaBIA (HMCIOTHUTEINS)
BO3MEIICHUS YOBITKOB, MPUYMHCHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHS JOrOBOpa, a €CIU
JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCS OT €ro MCIOJIHEHHs U MOoTpeboBaTh BO3BpaTa yIUIau€HHOU
3a TOBap CyMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT WCHONHEHUS OTOBOpA IMOTPEOUTENh 0053aH BO3BpPAaTUTh TOBap (pe3ynbTaT palOTHI,
YCIyTH, €CIIU 3TO BO3MOKHO 10 UX XapaKTepy) MpoAaBIly (MCTIOTHUTEIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponasen (MCTIONHUTEND), HE PEJOCTABUBIINN MOKYIIATENIO0 MOJHOW M JOCTOBEpHOI MH(OpMAaLIUU O
ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO NYHKTamMu 1 - 4 craTby 18 miy OyHKTOM
1 crarbu 29 HacTOALIEr0 3aKOHA, 3a HEAOCTATKHU ToBapa (paboThl, YCIyTH), BOHUKIINE MOCIE €ro Mneperadyu
NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO TaKOH MH(DOpMAIU.

(. 2 BBeneH DenepanpHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanmenenm arperatopa, MNpPeAOCTAaBUBIIUN TOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMOIHYIO
nH(popMaiuo o ToBape (yciayre) Wiu MpojaBie (MCIOTHUTENE), HA OCHOBAaHUU KOTOPOU MOTpeduTenemM ObuT
3aKJIFOYEH JOTOBOP KYILUIU-MPOAAXH (JOTOBOP BO3ME3THOTO OKA3aHUS YCIYT) C MPOAABIOM (HCIIOTHHUTENEM),
HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOHUTENIO BCIICACTBHE IPEIOCTABICHUS €My TaKOH
uHpopMaluu.
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Ecnn wuHOEe He mNpenycMOTpEHO COrJallleHMeM MEXAy BIaJeNiblieM arperaropa M IMpoJaBLOM
(MCTIONHUTENEM) WM HE BBITEKAET U3 CYIIECTBA OTHOLIEHUI MEKIY HUMH, OTBETCTBEHHOCTb 3a UCIIOJHEHUE
JI0TOBOpA, 3aKJIIOYEHHOTO0 MOTpeOuTeNeM C NMPOJABIOM (MCIOJIHUTENIEM) Ha OCHOBAaHMM IPEAOCTABICHHOMN
BJIAJIENIbLIEM arperatopa MHQpoOpManuud O ToBape (yciayre) WIM MpoiaBlie (MCIOJIHHUTENE), a TaKxke 3a
coOJItoJIeHHEe TpaB NOTpeOUTeNel, HapyIIeHHBIX B pe3yjbTaTe INepefayd HoTpeOuTento ToBapa (yCiyru)
HEHAJUIeXKAIEr0 KadecTBa M OOMEHa HENPOJOBOJILCTBEHHOIO TOBapa HAJUIEXkKAllero KadecTBa Ha
aHAJIOTMYHBINA TOBap, HECET MpoiaBel] (MCIIOIHUTEND).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIC MTOTPEOUTEINIO BCIICICTBUE
MPEOCTABIICHUSI €My HEIOCTOBEPHOW WJIM HeEmoJIHOW HWH(opMamuu o ToBape (yciyre), B cllydae, €CId
BJAJENIEl] arperaTtopa He H3MeHseT HH(opMamuio o ToBape (yciyre), MPeIOCTaBICHHYIO IPOJABIOM
(ucrioTHUTEIEM) M COACPIKAILIYIOCS B MPEUIOKCHUH O 3aKIIOUEHHH JOTOBOpa KYIUIM-TIPOJAaXH (JIOTOBOpA
BO3ME3/IHOTO OKa3aHUs YCIIyT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BIpaBe MPEIbSBUTH TpPeOOBaHWE K BIAJENbIly arperaropa O BO3BpaTe CYMMBI
IIPOU3BEJCHHON UM IpeBapUTENIbHON omiaTel ToBapa (yciayru). Biagener arperaropa BO3BpallaeT CyMMy
MIOJIyYEHHON MM MpeBapUTEIbHON OIIaThl TOBapa (YCIyru) B TEUYEHUE JAECATU KaJeHJIApHBIX JHEH CO JIHA
IpeIbsIBICHUS TOTPEOUTENIEM TaKOTr0 TpeOOBaHUS IPU OJJTHOBPEMEHHOM HAJIMYMHU CIIECAYIOLINX YCIOBUIL:

toBap (yciyra), B OTHOLICHMHM KOTOpPOTO TIOTpEOHWTENEeM BHECEHA IpeaBapuTeNIbHAs oOIUlaTa Ha
0aHKOBCKHUU CUET BJaJIeNblla arperaropa, He nepead moTpeOUTeNto B CPOK (yCiIyra He OKa3zaHa B CPOK);

NOTPEeOUTENh HANPaBUJI MPOJAABIly (MCIIOJHUTENIO) YBEIOMIICHHE 00 OTKa3e OT MCIOJIHEHHUS JIOTOBOPA
KYIUIM-TIPOJIAKA  (IOTOBOpAa  BO3ME3JHOTO OKa3aHWUsS YCIAYr) B CBSA3M C HAPYUICHUEM IPOJABIIOM
(ucnosmmHUTENEM) 0053aTENILCTBA TIEPEIATh TOBAP (0OKa3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ tpebGoBanuem o BO3BpaTe CyMMbl IPEIBapUTENbHOM OIUIaThl ToBapa (YCIyrd) MoTpeOuTensb
HaIpaBJIET BIaJAEIbIly arperaropa NoATBEPKACHUE HallPaBJICHUs MIPOJABIy (MCIIOJHUTEINI0) YBEAOMIIECHUS 00
OTKa3e OT UCIOTHEHHS IOTOBOpa KYIUIA-MIPOJAXKH (OrOBOpa BO3ME3IHOTO OKa3aHUs YCIIYT).

Ecnu nHOE He MpeTyCMOTPEHO YCIOBHSMH TOJIB30BATEIBCKOTO MM MHOTO COTJIAIICHUS TOTPEOUTENS C
BIIQ/IETIBIIEM arperaropa, yBeIoMIeHrue MPoaBIly (MCIIOTHUTEN0) 00 0TKa3e OT UCIIOHEHUS JOTOBOpa KyTUIN-
MPOIaXH (IOrOBOpa BO3ME3THOTO OKA3aHUs YCIIyT) MOKET ObITh HAIPABJICHO BIIA/ICIBILY arperaropa, KOTOpbIiA
00s13aH HaIMlPaBUTh €TO MPOJABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cimyuae, ykazaHHOM B NyHKTe 2.2 HACTOALIEW CTaThH, BIAJEJEll arperaropa BIpaBe OTKa3aTb
MOTPEOUTENI0 B BO3BpaTe CyMMBbI IIPEBAPUTENILHON OIIIaThl TOBapa (YCIyrd) MpU MOITYYEeHHH OT MpoJiaBLa
(McTIoTHUTES) MOATBEPKACHUS IPUHATHS TOTpeOuTeNeM ToBapa (OKa3aHus yCIyrH) Py YCIOBUH, YTO KOIHS
TaKOro TMOATBEpPXkJCHUS ObUla HalpaBj€Ha BIIAJIENIBLIEM arperatopa HOTPEOUTENI0 B TEUEHUE JECSITH
KaJeHJapHbIX JHEM co JHA TOJy4YeHUs BIJEiblIeM arperaropa TpeOOBaHHs O BO3BpPAaTe CyMMBbI
MpeBapUTENIbHON oOrulaTel ToBapa (ycimyru). B ciydae Hecormacusi motpeOuTens C IpencTaBICHHBIMU
BJIaJIEJIbLIEM arperaTopa J1oKa3aTeJIbCTBAMU MPUHATHS MOTpeOuTeNeM ToBapa (0Ka3aHUs yCIyTrn) NOTpeOUTeIh
BIIpaBe TpeOOBAaTh BO3BpaTa CYMMbI MPOM3BENCHHOW WM NpPEIBApUTEIBHOM OIUIaThl ToBapa (yCIyru) B
CyZIeOHOM TIOpSITIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuuMHEeHMHM Bpena HKHU3HH, 3J0pPOBbI0 W HUMYIIECTBY MOTPEOUTENsT BCIECTBHE
HEMNpPEeI0CTaBIIEHUS MY MOJHON U 10CTOBEpHOI HH(OpManuu o ToBape (padboTe, yciayre) noTpeOUTeNb BIIpaBe
noTpeOoBaTh BO3MELICHHUS TAKOTO BpeAa B MOPSIKE, MPEIYCMOTPEHHOM cTaThel 14 Hacrosimiero 3akoHa, B
TOM 4YHCJIE TIOJIHOTO BO3MEIIEHHsS YOBITKOB, MPUYMHEHHBIX MPUPOAHBIM OOBEKTaM, HAXOISIIIUMCS B
COOCTBEHHOCTH (BJIa/IEHUH ) OTPEOUTEIIS.

(1. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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4. Tlpu paccmoTpeHuH TpeOOBaHUN TOTPEOUTENI O BO3MEIIEHWHW YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOM MJIM HEJOCTATOYHO MOJIHON MH(OpMarueit o ToBape (padore, yciayre), HEOOXOJUMO UCXOAUTh
U3 TIPEATIONIOKEHHS] 00 OTCYTCTBHH Y MOTPEOUTEINS CIICNUANBHBIX IMO3HAHUK O CBOMCTBAaX M XapaKTEPUCTUKAX
ToBapa (paboThl, yCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTbA 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNOSIHOMOYE€HHOW opraHusauum nnum YNOJSIHOMOYEHHOrro MHAuBMAyarbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapylueHune npas noTpeduTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHHe TpaB MOTPEOHWTENEH H3rOTOBUTENH (HCIIOHHUTEIh, MPOAABEI, YIIOJHOMOYCHHAsS
OpraHu3anysi WIM  YINOJHOMOYEHHBIH  HMHIWBHIYaJbHBIH  IMpEINpUHUMATEIb, HUMIIOPTEP)  HECEeT
OTBETCTBEHHOCTbD, MPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO, MOIeKAT BOSMEIICHUIO
B TIOJTHOM CyMMe€ CBEpX HEYCTOMKH (II€HH ), YCTAHOBJICHHOM 3aKOHOM HJIU JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymuata HeycToiKU (IIEeHH) M BO3MEILIEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS (MCHOIHUTEINS,
npoaaBna, ymnoJIHOMOYCHHYIO OpraHu3aluio WM YIOJHOMOYCHHOI'O WHAWMBUAYAJIBHOI'O NPCANPUHHUMATCIIA,
UMIIOpTEpa) OT UCIOJTHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTeNIbCTB B HATYpe Mepe.] OTpeOuTeneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WzroroBurend (MCIOJHUTENb, MPOAABEL, YHOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYECHHBIH
UHIUBUAYAIbHBIN IPEANPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE
00513aTeNIbCTB WM 33 HEHaJJIeKalllee HCIOJHEHUEe O0053aTeNIbCTB, €CIM JIOKAKET, YTO HEUCIOJIHEHUE
00513aTeNNbCTB MM UX HEHAJIeKaIlee UCTIOIHEHNE IPOU30IILIO BCIECACTBUE HETIPEOA0INMO CHIIBL, a TAKXKe I10

WHBIM OCHOBAHUSIM, MPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOGoBanus notpedutens 00 yniaaTe HEYCTOWKH (TI€HHU ), MPEIyCMOTPEHHOM 3aKOHOM UJIH I0TOBOPOM,
MOJIeXKAT YIOBJICTBOPEHHUIO M3TOTOBUTENEM (MCIIOIHUTENEM, MPOJABIIOM, YIOJHOMOUYEHHOH OpraHu3aIfen
WJIM YIOJTHOMOYEHHBIM UHIUBUIyalIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B JOOPOBOJIILHOM MOPSKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. I[Ipu ynoBineTBopeHuH CyJ0M TpeOOBaHUI MOTPeOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3bICKMBAET C
HU3TrOTOBUTECIIA (I/ICHOJ'IHI/ITGJ'ISI, nmpoaaBua, YHOHHOMOHGHHOfI opraHnu3anvin NN YIOOJIHOMOYCHHOTO
WHAMBUYAIbHOTO MpeIIpUHUMATENsl, HUMIOpTEpa) 3a HecoONloJleHHe B J0OpOBOJBHOM  IMOPSIKE
YIOBJIETBOpEHHsT TpeOoBaHMi moTpeOuTenss ImTpad B pasMepe MATHIACCAT MPOIEHTOB OT CYMMBI,
MPUCYKICHHOM CyJIOM B IOJIb3Yy MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3asgBieHweM B 3alIUTy TMpaB MOTPEOUTENS BBICTYNMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpedutenel (MX acCOUMAIMM, COIO3bI) WM OpraHbl MECTHOTO CaMOYIPABIICHUS, ISITHACCIT MPOIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeuucisioTcss YKa3aHHBIM OOBEAMHEHUSAM (MX acCOIHAIlMSAM, COF3aM) WU
OpraHam.

Cratba 14. UMyuwecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIA BcneacTBue
HeAocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuunHEHHBIH KU3HH, 30POBBIO WM UMYIIECTBY MOTPEOUTENSI BCICACTBHE KOHCTPYKTHBHBIX,
MIPOM3BOJICTBEHHBIX, PELIENTYPHBIX MU HHBIX HEJJOCTATKOB TOBapa (paboThl, yCIyTH), MOAJIEKHUT BOZMELIEHUIO
B [IOJIHOM OOBEME.
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2. IIpaBo TpebGoBaTh BO3MENICHHS Bpeaa, MPUYMHEHHOTO BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl,
yCJIyFI/I), MPU3HACTCA 3a J'IIOGBIM MNOTCPICBUINM HC3aBHUCHUMO OT TOI'0, COCTOA OH B JOTOBOPHBIX OTHOIICHUAX
C TIPOJABIIOM (MCTIOJTHUTEJIEM) HIIH HET.

3. Bpen, npuurHEHHBIH KU3HHU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTES, MOATICKUT BOSMELICHHUIO, €CITH
Bpe/1 IPUYKMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKA CITY>KOBI MJIM CpOKa OJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) HOKEH OBITh YCTAHOBIJICH B COOTBETCTBUU C MIYHKTaMH 2, 4 cTaThbu 5
HACTOSIIEro 3aKoHa CPOK CITY)KOBI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JIMOO MOTPEOUTENO HEe OblIa
MPEIOCTaBlIeHA TOJIHAS W JIOCTOBEpPHass HWHQOpPMAIUS O CpPOKE CIYKOBl WM CpPOKE TOJHOCTH, JTHOO
noTpeOuTeNs He ObLIT MPOUH(POPMHUPOBAH O HEOOXOAUMBIX ICHCTBHSIX 110 UICTEYCHUHU CPOKA CITYXKObI MM CPOKa
TOJTHOCTH M BO3MOXKHBIX ITOCJICJICTBUSX MPHU HEBBIIOJHEHUU YKAa3aHHBIX JIEHCTBHI, 1100 TOBap (pe3yibTaT
paboThl) IO UCTEYCHHH 3TUX CPOKOB IPEJACTABISCT OMACHOCTh JUISA KM3HH W 3I0POBBS, BPEI TOJUICHKHT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €Tr0 MPUINHCHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin B cooTBEeTCTBUM € OYHKTOM | cTarbu 5 HAacTOSIIEro 3aKOHAa M3TOTOBUTENb (MCIIOJIHUTEND) HE
YCTAHOBUJI Ha ToBap (paboTy) CpPOK CiykObl, Bpea IMOAJICKUT BO3ZMELIECHUIO B ClIydyae €ro MPUYMHEHUS B
TE€YEHHE JECSITU JIET CO JHS INepenayu ToBapa (padoThl) NOTPEOUTENIO, a €CIIU JEHb NepeJayd yCTaHOBUTh
HEBO3MOXHO, C 1aThl U3rOTOBJICHUSI TOBapa (OKOHYAHUS BBIIIOJHEHUS PabOThI).

Bpez[, HpI/ILII/IHeHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IHNOAJCKHUT BO3MCHICHHUIO IIPOAABIOM HIIN
HU3roTOBUTCIICM TOBapa I10 BBI60py MMOTCPIICBIICTO.

Bpen, npuunMHEHHBIH BCIEACTBUE HENOCTATKOB pabOThl WM YCIYTH, IOJUIEKUT BO3MELIECHUIO
UCIIOJTHUTEIIEM.

4. U3rotoBuTenb (UCIOJHUTENb) HECET OTBETCTBEHHOCTD 3@ BpEJ, MPUUMHEHHBIN KU3HU, 3I0POBBIO WU
UMYUIECTBY MOTPEOUTEINI B CBSI3U C UCIOJIb30BAaHMEM MaTepHajioB, 00OPYIOBaHUS, HHCTPYMEHTOB M HMHBIX
CPEICTB, HEOOXOIUMBIX JUIsl IPOU3BOJICTBA TOBAPOB (BBIIOJIHEHUSI padOT, OKa3aHMs yCIyT), HE3aBUCUMO OT
TOT0, IO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUHN BBIIBUTH UX OCOOBIE CBOMCTBA MIJIM HET.

5. U3rotoBuTens (MCHOIHUTENb, IPOJABEL]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIM JOKAKET, YTO
BpeJl MIPUYMHEH BCJEJICTBHE HEMPEOJ0JIMMON CHIIbI WM HapyIIEHUs] MOTPEeOUTENeM YCTaHOBIEHHBIX MpPaBUII
MCIOJIb30BaHNUs, XPAaHEHHS UJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauma MmopanbHOro Bpega

MopanbHblii  BpeA, NPUYMHEHHBIM  MOTPEOMTENI0  BCIEACTBHE  HApPYLIEHUS  U3FOTOBUTEIIEM
(ucrionHMUTENEM, MPOJABLOM, YINOJIHOMOYEHHOH OpraHu3aluedl WX YIOJIHOMOYEHHBIM WHAWBHUAYaIbHBIM
MpealpUHUMAaTeIeM, UMIIOPTEPOM) TpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMM U NPAaBOBBIMU aKTaMU
Poccuiickoit deneparyy, peryJiupyomMMi OTHOIIEHUST B 00JIACTH 3aIlUTHI MpaB MoTpeOuTenei, moaIeKuT
KOMIICHCAIIUM INPUYMHUTENIEM BpeAa NP HAJIWYMM €ro BUHBL. Pa3smMep KOMIIEHCAalMuu MOpPaJIbHOIO Bpena
OIPEIENAETCS CYyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHUs UMYILIECTBEHHOIO Bpe/a.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomnieHcanuss MopaJbHOrO Bpezna OCYLIECTBISETCS HE3aBUCHMO OT BO3MELIEHHMS HMMYLIECTBEHHOI'O
BpE/la U IOHECEHHBIX OTpeduTesIeM yObITKOB.

Cratba 16. HepencTBUTENbLHOCTbL YCNOBMM [OroBopa, YyleMnslOWMUX npaBa
notpeourens

1. VYcinoBus m0oroBopa, YHIEMISIOIIME TIpaBa TMOTPEOHWTENs TO CPaBHEHHUIO C TIPaBHIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMH TPaBOBBIMU akTaMu Poccuiickoit denepanu B 00JaCTH 3alUTHI
MpaB MOTPeOUTENEH, TPU3HAIOTCS HEJIEHCTBUTEIbHBIMH.
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Ecnmu B pesynpTaTe HCHOMHEHHUS OTOBOpa, YIIEMIISIONIETO MpaBa MOTpPeOUTENs, Y HEro BO3HUKIHU
yOBITKH, OHU TIOJIJIEIKAT BO3MEIICHUIO H3TOTOBHUTENIEM (MCIIOHUTENIEM, TPOJAABIIOM) B TIOTHOM 00BEME.

2. 3ampemniaeTcss O0O0YCIOBIMBATH NPUOOPETEHHE OJHUX TOBapoB (paboT, ycayr) o0s3aTeabHBIM
npuoOpeTeHueM UHBIX TOBapoB (pabor, yciyr). YOBITKH, NpPUYUHEHHBIE MOTPEOUTENIO BCIEICTBUE
HapyIllIeHWs ero MpaBa Ha CBOOOJHBIM BBIOOp TOBAapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOJABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM O00BEME.

3ampemniaercsi 00yCIOBIMBATE yIOBJICTBOPCHHE TPEOOBAaHUI MOTPEOUTEIICH, MIPEIBABISIEMBIX B TCUCHHE
rapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMHU C HEJIOCTATKAMH TOBapOB (padoT, yCiIyT).
(ab3ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponamer (MCIIOJHUTENb) HE BOpaBe Oe€3 cOrjacHsi MOTPEOUTENS BBINOIHATH JIOMOJHUTCIBHBIC
pabothl, yciayru 3a 1uiary. [lorpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI TaKMX paboT (yCIyr), a ecilu OHH
OIIAYEHBI, MOTPEOUTENHh BIpaBe MOTPEOOBATH OT MpOAaBIa (MCIIOJHUTENSI) BO3BpaTa YIUIAYCHHOW CYMMBEI.
Cornacue noTpeOUTeNs Ha BBITIOJIHEHUE JONOJIHUTEIBHBIX PadoT, YCIyT 3a miaTy oQopMisieTcs MpoaaBIoM
(ucmonHUTENIEM) B TUCEMEHHOU (opMe, eClii HHOE HE TTPEyCMOTPEHO (eAepaTbHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl U NOPAAOK onnaTtbl NPU nNpoaaxe ToBapoB (BbIMNOSMIHEHUN paborT,
oKasaHuu ycnyr)
(BBenena @enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponasern (MCIOMHUTENH) 0053aH 00ECIIEYUTh BO3MOXKHOCTD OIUIATHI TOBApOB (paboT, yCIyr) myTem
WCIIOJIb30BAaHUS HAIMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a Tak)Ke HAIUYHBIX PACYETOB IO BEIOODY
MoTpeOUTEIIS.

OO0s3aHHOCTh  00€CTIEUUTh BO3MOXKHOCTh OIUIAThl TOBapoB (paboOT, yCIyr) € UCHOJb30BaHUEM
HAllMOHAIBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B paMKaX HAlIMOHAIBHOW CHUCTEMBI IUIATEXKHBIX KapT
pacnpocTpaHseTcsl Ha MpoJaBLa (MCIOIHUTENS), Y KOTOPOTrO BBIpYUYKa OT pealn3aluu ToBapoB (padoT, yciyr)
3a MPEeIECTBYIOUINNA KaleHJapHbIi TO/1 IPEBBIIIAET COPOK MUJITHOHOB pyOIIei.

Ecnmu mecto omnatel ToBapoB (paboT, YCIyr) HaXOAWTCS B MECTE, TIe HE MPEIOCTABISIOTCS YCIyTH
JOCTyma K TOABMXKHOM panuotrencedoHHOW CBS3M W (WIM) CpeACTBaM KOJUIGKTUBHOTO JOCTyHa K
WH(pOPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", mpomaser; (MCIONHUTENb) OCBOOOXKIAETCA OT
00513aHHOCTH 00€CTeYnTh B TOM MECTE BO3MOXKHOCTh OIUIAThl TOBapoB (paboT, YCIyr) ¢ HCIOIb30BAHUEM
HAI[MOHAJBHBIX TUIATE)KHBIX HMHCTPYMEHTOB.

[TponaBery ocBoOoXkmaercss OT O0O0S3aHHOCTH 00ECHEUUTh BO3MOXKHOCTH OIUIaThl TOBapoB C
HCIIOJIb30OBAHHUEM HAIIMOHAJIBHBIX INIATCKHBIX MHCTPYMCHTOB B TOProBOM O6L€KT€, BBIpYYKa OT pcain3alnun
TOBAapOB B KOTOPOM COCTAaBJISIET MEHee MATH MUJUIMOHOB pyOJie 3a mpeAlecTBYIOINN KaleHJapHbIi TO1.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyT) MOKET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKa3aHUEM
mpojaBma (MCHOJHUTENSI) TyTEeM pacdyeToB Uepe3 CYOBEKTOB HAIMOHAIBHOW IUIATEKHOW CHCTEMBI,
OCYILECTBJISIOMIMX OKA3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOJATENILCTBOM Poccuiickoin
®enepany 0 HAMOHAJIBLHON MJIATEKHOM CHCTEME, €CJIM MHOE HE YCTAaHOBIIEHO (eiepalbHbIMU 3aKOHAMU WJIH
MHBIMU HOPMaTUBHBIMU IIPaBOBBIMU aKkTamu Poccuiickoi denepannu.

3. Ilpu ommate ToBapoB (pabOT, yCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAMH 00s53aTeIbCTBA
MOTpeOUTENsT TMepel MpOoJAaBIOM (HMCIONHHUTEIEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUYUTAIOTCS
WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJACTB C MOMEHTAa BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB MPOAABILY (MCIOIHUTEINIO) TUOO MIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIONIEMY IeATETHbHOCTh
10 TIPUEMY TIIATEXKeH PU3NIECKHUX JTHII.
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[Ipu omutate ToBapoB (paboT, yciayr) MyTeM NEpeBojia MPEAOCTABISIEMBIX MOTpeOUTENIeM HaTUYHBIX
JICHEX)KHBIX CpelCcTB 0e3 OTKPBITHS OAaHKOBCKOTO cueTa o00s3aTeNnbCcTBa MOTPEOUTENs Tepesd IpOAaBIOM
(McnosTHUTENIEM) MO OIUIaTe€ TOBApOB (paboT, yCIyTr) CUYHMTAIOTCS HMCIOJHEHHBIMH B pPa3Mepe BHECEHHBIX
JCHEX)KHBIX CpPEACTB C MOMEHTAa BHECCHHsSI MOTPEOWTENEeM HATUYHBIX JCHEKHBIX CPEACTB KPEAUTHON
opranuzainuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYyIIECTBISIOUINM JIEATEIbHOCTh B
COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuy 0 HaAMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) myTeM MepeBojia IEHEKHbIX CPEACTB B paMKaxX MPUMEHSIEMbIX Gpopm
OC3HAIMYHBIX PAacYeTOB 00s3aTENLCTBA MOTPEOUTENS TIepe] MPOAABIOM (HCIIOTHUTEIEM) MO OIUIaTe TOBApOB
(paboTt, yciyr) CUMTalOTCS HCIOJIHEHHBIMH B CyMME, YKa3aHHOW B PaclOpsDKEHUU O MEPEBOE JICHEXKHBIX
CpPEICTB, C MOMEHTa IMOATBEPXKACHUS €ro0 WCIOJIHCHUS OOCITYKHBAMOIIEH MMOTPEOUTENsT KpPEIUTHON
OpraHu3aiuen.

4. Tlpu omuare ToBapoB (paboT, ychnyr) MpoAaBIly (HMCIIOJHHUTEIIO) 3allpelleHO YCTaHABIMBATh B
OTHOIIICHUH OJIHOTO BHUJIa TOBApOB (paboT, yCIyr) pa3ivyHbIC LEHBI B 3aBUCHMOCTH OT CIIOCO0a WX OILIATHI
MOCPEJICTBOM HAJIMYHBIX PACUETOB WM B paMKax MPUMEHsAEMBIX (popM OE3HATHMUHBIX PAaCUETOB.

5. [Iponaser (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BOSHUKIIKE Y MOTPEOUTENs yOBITKY, BEI3BAHHBIC
HapyIlIeHUeM TpeOOBaHUM MyHKTA | HACTOSIIEH CTaThHU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISAECTCS CYIOM.

3amuTa npaB MOTpeOUTENel YCIyr, OKa3blBaeMbIX (PMHAHCOBBIMU OPraHU3ALUAMU, OPTaHU3YIOLUIUMU
B3aUMOJICHCTBHE C YIMOJHOMOYEHHBIM MO IpaBaM NOTpebuTenel (PUHAHCOBBIX YCIYTr B COOTBETCTBHH C
OenepanbHbiM - 3akoHOM "OO  yHOJTHOMOYEHHOM IO TIpaBaM MOTpeOuTenel (QUHAHCOBBIX yciuyr",
OCYIIECTBJISIETCSI ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeNeil MOryT ObITh IPEIBSIBICHBI IO BEIOOPY UCTIIA B CY/1 [10 MECTY:

HaxO0XJCHUs OpraHu3aluy, a €CIIM OTBETYMKOM SIBISACTCS WHIAMBUAYAIBHBIM MPEANPUHUMATEINb, - €0
JKUTEIBbCTBA;

KUTCJIIBCTBA NN Hpe6LIBaHI/I$I nucTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA 10roBOpa.

Ecnu uck k opraHu3anuu BBITEKAeT U3 JIEATENBHOCTH e (puiimana Uiy MpeaCcTaBUTENbCTBA, OH MOKET
OBITH MPEIBIBIICH B CYyJI TT0 MECTY HaXOXKJICHUS €€ (prihana uiu mpecTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Ilotpeburenu, HHBIE HCTIHI [0 KCKaM, CBS3aHHBIM C HapylIeHHEM INIpaB MOTpeOuTeneH,
0CBOOOXKIAIOTCS OT YIJIAThl FOCYIapCTBEHHON MOILIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepanuu 0 HaJIOrax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALUUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTensa npu obHapyxeHUM B TOBape HeA0CTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. IMorpeburens B ciydae OOHApYXEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLTH OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:
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noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHX e MOJICTH U (WJIN) apTUKYJIA);

noTpe0oBaTh 3aMEHbl Ha TaKOW ke TOBap JAPYrod Mapku (MOJENH, apTHUKYyJa) ¢ COOTBETCTBYIOLIMM
[epepacyeToM MOKYIHOM LIEHBI;

noTpeOoBaTh COPA3MEPHOT0 YMEHBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCIJINTCIIBHOI'O 6€3B03M€3I[HOF0 YCTpaHCHHA HEAOCTATKOB TOBapa HJIM BO3MCILICHHA
pacxo0B HAa UX HUCIIPABJICHUC HOTpe6I/IT€JIeM HJIU TPCTHUM JIMIIOM;

O0TKa3aTbCA OT MCIOJIHCHHA JOTOBOpa KYIIIM-IIPOJAXHU U HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a TOBap
CYMMBI. ITo TpCGOBaHI/IIO npoaaBna v 3a €ro C4YeT HOTpe6I/ITCJIB AOJIKCH BO3BPATHUTDL TOBAP C HCAOCTATKAMMU.

HpI/I 3TOM HOTpe6I/ITCJ'IB BIIpaBC HOTpC6OBaTb TaK>X€ IIOJIHOI'O BO3MCUICHUA }’6BITKOB, IIPUYIUHCHHBIX EMY
BCJIICACTBHUC MPOJaKHM TOBapa HCHAJICKAIICTIO Ka4YCCTBA. YOBITKH BO3MCIIAOTCSA B CPOKH, YCTAHOBJICHHBIC
HaCTOAIIUM 3aKOHOM AJI YAOBJIIETBOPEHUS COOTBECTCTBYIOIIUX Tpe6OBaHI/II71 HOTpe6I/ITeJ'I${.

B oTHOmIEHNH TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B Cilydae OOHAPYKEHUS B HEM HEJOCTATKOB
BIIPaBE OTKA3aThCs OT UCIOTHEHHS JOTOBOpa KYIUIM-MIPOJaKu U MOTpeOoBaTh BO3BpaTa YIJIA4eHHOH 3a Takon
TOBap CyMMbI JIM0OO0 MPeNbsiBUTh TPEOOBAHKUE O €0 3aMEHE Ha TOBAp ITOW K€ MapKH (MOJENHU, apTUKYJIa) WK
Ha TaKoi ke ToBap Ipyroi Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOLIUM IIEpepacueToM MOKYITHOM 1IEHbI B
TEYEeHUE TMATHAALATH JTHEW CO JTHS Tepenadyd NOTPeOUTEN0 Takoro ToBapa. 1lo MCTeYeHHWH 3TOro Cpoka
yKa3zaHHbIe TpeOOBaHUs MOJJICKAT YIOBICTBOPEHUIO B OJHOM U3 CIEIYIOIIUX CIIy4aeB:

oOHapy)KEeHHUE CYIIECTBEHHOTO HEJIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb MCIIOJIB30BAHUSA TOBApPa B TCUCHHUEC KAXKIOI'0 rojga FapaHTHﬁHOFO CpOKa B COBOKYITHOCTHU
ooiee yeM TPpUAIATH ,Z[Heﬁ BCJICACTBHUEC HCOAHOKPATHOTO YCTPAHCHUS €0 pA3JIMYHbIX HCAOCTATKOB.

[lepedyeHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepkaaercs IIpaBurensctBoM Pocculickont @enepanyu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanus, ykazaHHbIE B IYHKTE | HACTOSIIEH CTaThH, MPEABSIBISIOTCS MOTpeOUTENIeM MpPOIaBIly
7100 YyHOJIHOMOYEHHOM OpraHn3aluy UM YIIOJTHOMOYEHHOMY MHIUBHyaJbHOMY MPEIIPUHUMATEIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Ilorpebutens BIpaBe MpeabsSBUTH TpeOOBAaHUS, YKa3aHHbIe B a03alax BTOPOM M MSATOM MyHKTa |
HACTOSIIEH  CTaTbW,  W3TOTOBUTENIO,  YIIOJIHOMOYEHHOW  OpraHM3allid  WIH  YHIOJHOMOYEHHOMY
WH/MBUYalbHOMY HpPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpeabsiBaeHus 53TUX TpeOOBaHUII MOTpeOMTENh BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMITOPTEPY TOBAp HEHA/UIEKAIIETO KaueCcTBa M MOTPeOOBATh BO3BPATA YIUTAYEHHOH 32 HETO CYMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyrcTtBHEe y TOTpeOUTENs KAacCOBOTO WIM TOBApHOTO Yeka JHOO0 WHOrO JOKYMEHTa,
YAOCTOBEPAIOIINUX (baKT M YCJIIOBUA IMMOKYIIKKW TOBapa, HC ABJIACTCA OCHOBAHUEM JIsI OTKa3a B YAOBJIICTBOPCHHUN
ero TpeOOBaHUM.

[Tponasen; (M3roTOBUTENb), YIOJIHOMOYEHHAs! OpPraHu3alvs WIM YIOJIHOMOYEHHBIM WHAMBUAYAIbHBIN
NpeanpuHIMATENb, UMIIOPTEP 00sI3aHbI IPUHATH TOBAp HEHAJIEKAIIET0 KauecTBa y NOTPEOUTENS U B Cilydae
HeoOXOUMOCTH TMPOBECTU IMPOBEPKY KauecTBa ToBapa. lloTpeOurtens BIpaBe ydyacTBOBaTb B IPOBEPKE
KauecTBa TOBapa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywae cmopa o mnpuuMHaxX BO3HMKHOBEHHUS HEJIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs] OPTaHM3alisl WM YIOJHOMOYEHHBIH WHIMBHIYAIBHBI NpeNNpUHUMATEIb, HMIOPTEP
00s13aHbl TIPOBECTH 3KCIEPTH3y TOBapa 3a CBOH cuer. Okcmepruza TOBapa IPOBOJUTCA B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 w 22 Hacrosmero 3akoHa JUIS YAOBIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii morpedutens. [lorpedutens BrpaBe MPUCYTCTBOBATH MPU MPOBEJICHUU SKCIIEPTU3BI TOBApa M B
clly4ae HeCOIJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKJIF0UEHHE TAKOH SKCIEPTU3HI B CYACOHOM MOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecmu B pesynbTare SKCIEpTH3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJAOCTATKH BO3HHKIU BCJICICTBHE
OOCTOSITENLCTB, 32 KOTOPbIE HE OTBEYaeT NpojaaBel] (M3rOTOBUTEND), MOTPEOHTENh O005S3aH BO3MECTUTh
npoaaBily (M3rOTOBUTEIO), YIOJHOMOYEHHOW OpraHM3alid WM YIOJHOMOYEHHOMY WHIWBUAYAIBHOMY
NPEINPUHIMATENI0, UMIIOPTEPY PACXO/Ibl HA MPOBEJICHUE IKCIIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxo/Ipl Ha XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. Ilponasen; (M3roTOBUTEIND), YIIOJIHOMOYEHHAs] OpraHU3alusl WIK YIIOJTHOMOYEHHBIH UHAUBUIYaTbHBIN
IpeANpUHUMATENb, UMIIOPTEP OTBEYAeT 3a HEJOCTATKU TOBapa, Ha KOTOPBIM HE YCTAHOBJIEH TapaHTUIHBINA
CPOK, €CIIi MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIM JIO MEpeadd TOBapa MOTPEOUTEIO WK 110 IPUYHHAM,
BO3HHKIIHM JIO 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOpBIM YCTaHOBJEH TIapaHTUHHBIA CpOK, MpojaBel] (M3rOTOBUTENS),
YIOJHOMOYEHHAs] OpraHM3alisl WU YIOJHOMOYEHHbIH WHJIMBUIAYAJIbHBIH NpEeIIpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJIOCTATKU TOBApa, €CIM HE JOKaXET, YTO OHM BO3ZHMKJIU IOCIIE Iepead ToBapa MOTPEeOUTENIO
BCJIE/ICTBUE HAPYILIEHUS MOTPEeOUTENIEM MpaBUi UCIOJIb30BAaHUS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBapa,
JeUCTBUI TPETHUX JIUL] WIM HENPEOIOTUMOMN CUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JloctaBKka KpymHOTraOapuTHOTO TOBapa M TOBapa BECOM Oosiee TSTH KWJIOTPaMMOB ISl PEMOHTA,
YIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUYeT MpOoJaBlia
(M3rOTOBHTEII, YIIOJTHOMOYEHHOM OpraHM3alMd  WIA  YIOJIHOMOYCHHOTO WHIUBUIYTBHOTO
MpearpuHUMaTens, UMIoprepa). B ciyuae HewcnonHeHUs TaHHOW OOS3aHHOCTH, a TakKe MPU OTCYTCTBUU
npojaBia (M3rOTOBHUTENS, YIOJHOMOYCHHON OpraHW3alliid WM  YIOJHOMOYEHHOTO HWHIAWBHIYAIEHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa) B MECTE€ HAXOXKJACHUS MOTpeOUTeNs JocTaBka M (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS MOTpeOuTeneM. [Ipu 3TOM TpopaBen (M3rOTOBUTENb, YIOTHOMOYCHHAS
OpraHM3aIys WIK YIOJIHOMOYEHHBIH WHIUBUAYATbHBIA MPEANPUHUMATENh, UMIIOPTEP) 00s13aH BO3MECTUTH
MOTPEOUTEITIO PACXOIbI, CBSI3aHHBIC C IOCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBNeHUs notpebuteneM TpeboBaHUN B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. [Torpebutens BopaBe NpPeAbSIBUTH MIPELYCMOTPEHHbIE cTaThell 18 HacTosimero 3akoHa TpeOoOBaHUS K
NpoJaBLy (M3rOTOBUTENIO, YINOJIHOMOYEHHOM OpraHM3allMd WM YIOJHOMOYEHHOMY WHJIMBHUIYaJIbHOMY
MpeaNpUHUMATEN0, UMIOPTEPY) B OTHOIIEHMH HEJOCTAaTKOB TOBapa, €CiIM OHM OOHAapyKEeHbl B TEUEHHE
TapaHTUIHOIO CPOKA UIIU CPOKA F'OAHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHoOmIEHHUN TOBApOB, Ha KOTOPLIC FapaHTHfIHLIe CpPOKH HWJIM CPOKH T'OAHOCTU HC YCTAHOBJICHBHI,
HOTpe6I/ITeJ'H) BIIpaBE€ IMPEABABUTL YKa3aHHBIC Tpe6OBaHI/I$[, €CJIM HEAOCTAaTKU TOBAapoOB O6H3py>I(CHI)I B
paByMHBIfI CpPOK, HO B Ip€aciiax ABYX JICT CO AHA MECpCaAavIn UxX HOTpe6I/ITCJHO, ecau Oojee JJINTCIIBHBIC CPOKU
HC YCTaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUIHBIA CPOK TOBapa, a TaKXe CPOK €ro CIy>XObl MCUMCISETCS CO JHs Iepeladyd ToBapa
NOTPEOUTENTIO, €CIIM MHOE HE MPEeyCMOTPEHO JoroBopoM. Eciin AeHb nepeaun yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH MCHMCIIIFOTCS CO TH MU3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ji1s1 ce30HHBIX TOBapOB (0O0YBH, OJEKIbI U MPOYMX) ITH CPOKHU MCUUCIAIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOLLIETO CE30HA, CPOK HACTYIUIEHHUS KOTOPOIO ONPEAESeTCs COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoit @enepanuu UCXOAs U3 KIUMATUYECKUX YCIOBUI MECTa HaXOXKJCHHUS OTPEOUTENEH.

I[Ipu mponaxke ToBapoB 1O 0OpasIiaM, 1o 1MoUTe, a TAKXKE B CIIydasiX, €CIIM MOMEHT 3aKJIIOUCHHUS JJOTOBOPa
KYIUIU-TIPOJIA)KA U MOMEHT Tepe/ladd TOBapa MOTPEOUTEN0 HE COBIAAAIOT, 3TU CPOKH MCUHCISIOTCS CO JIHS
JOCTaBKU ToBapa moTpedurento. Eciu morpedutens aHIIeH BO3MOXXHOCTH HCIIONIB30BAaTh TOBAP BCIEICTBHE
O6CTO$IT€JIBCTB, 3aBUCAIINX OT MpoJgaBLa (B YaCTHOCTHU, TOBAp HYXAACTCA B CHCHH&HBHOﬁ YCTaHOBKEC,
HOJKJIIOYEHUN WM COOpKe, B HEM MMEIOTCS HEJOCTATKM), TAPaHTHHHBIH CPOK HE TEUeT IO YCTPaHEHHS
MPOJABIIOM TaKUX OOCTOSATENbCTB. EcCaM JE€Hb NOCTaBKH, YCTAaHOBKH, IOAKJIIOYEHHUS, COOpPKU TOBapa,
YCTpaHEHHUSI 3aBUCSIIMX OT MPOJABIA OOCTOSTEIBbCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
MCTOJIB30BATh TOBAP 1O HA3HAUEHHIO, OMPEICIIUTh HEBO3ZMOXKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKITIOYCHUS
JOTOBOPA KYTLIH-TIPOJIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOJHOCTH TOBapa OMNpPENESETCS IMEPUOJOM, HCUHCISAEMBIM CO JHS HM3TOTOBIEHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOACH K MCIOJIb30BAHUIO, WM JATOM, O HACTYIUICHHsS] KOTOPOM TOBap MPUroJIeH K
HCIOJIb30BAHUIO.

[Tpo10KUTENBHOCTS CPOKA TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUSAM K
0€30I1MacHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apanTHiiHBIE CPOKM MOTYT YCTAaHABJIMBAThCS Ha KOMIUIEKTYIOIIME HW3JEIUS M COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3JEINS U COCTABHBIE YACTH UCYHUCIAIOTCA B
TOM K€ MOPSAJKE, YTO U FApAaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JEIMS M COCTAaBHBIE YAaCTH TOBAapa CUMTAIOTCS PAaBHBIMHU
rapaHTUHHOMY CpPOKY Ha OCHOBHOE M3JEJHE, €CIM MHOE HE YCTAaHOBIEHO J0roBopoM. B cimyuae, eciu Ha
KOMIUIEKTYIOIEE U3JEJINE U COCTAaBHYIO YacTh TOBAapa B JIOTOBOPE YCTAHOBJIEH FapaHTUNHBIN CPOK MEHBIIEH
MMPpOAOJIDKUTCIIBHOCTH, YCM FapaHTHfIHBIﬁ CpPOK Ha OCHOBHOC WHU3JCIHC, HOTpe6I/ITeJ'IB BIIpaBC MNPCABABUTH
TpeOOBaHUs, CBA3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOIIErO H3JeNIUs U COCTAaBHOW 4yacTW TOBapa, MpU UX
OOHapyK€HHMM B TEYEHHUE TapaHTUHHOIO CPOKa HAa OCHOBHOE W3JENIME, €CIM HMHOE HE IPEIyCMOTPEHO
JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMITIEKTYyIoIee U3/1eIie YCTaHOBIIEH TapaHTUHHBIN CPOK OOJIbIIEH MPOIOIKUTEIBHOCTH, YEM
rapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENb BIpaBe MPEAbSBUTH TPEOOBAaHUS B OTHOLIEHUU
HE/IOCTaTKOB TOBapa MpHU YCIOBUM, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3JeNus OOHAapy>KeHbl B TEUECHUE
TapaHTHIHOTO CPOKA HA 3TO U3JENINE, HE3aBUCUMO OT MCTEYEHUS TApaHTHIHOIO CPOKA HA OCHOBHOW TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, MOBOJSATCS JO CBEIEHUS MOTpeOuTens B MHGOPMAIUU O
TOBape, MPeIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThelt 10 HacTosmero 3akoHa.

5. B ciyuasx, Koraa npeaycMOTPEHHBINH JOTOBOPOM TapaHTUHHBIA CPOK COCTAaBIISIET MEHEE JBYX JIET U
HEJO0CTaTKU TOBapa OOHAapyKEHbI MOTPEeOUTENEeM MO MUCTEUEHUU TapaHTUHHOIO CpOKa, HO B IMpeaenax ABYX
JIeT, NoTpeOuTeNb BIPaBe MPEIbSIBUTH MPOABILY (M3TOTOBUTENIO) TpEOOBaHMS, IPEIYCMOTPEHHbIE cTaTheil 18
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HACTOSIIIEro 3aKoHa, eCIIN JOKaXET, YTO HEJOCTATKH TOBapa BOSHHUKIIU JIO €T0 Mepeadd MOTPEOUTEIIO HITH TI0
MPUYMHAM, BOSHHUKIIIHM JI0 3TOTO MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BbISBIGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENbh BIIPaBe MPEIbSIBUTDH
M3rOTOBUTENIO  (YHOJIHOMOYCHHOW  OpraHM3allil  WJIM  YIOJHOMOYEHHOMY  HHIMBHIYAJIbHOMY
NPEINpUHIMATENI0, UMIOPTEpy) TpeOoBaHME O O€3BO3ME3THOM YCTPAaHEHUHM TAaKHX HEIOCTATKOB, €CIU
JTOKa)XET, YTO OHM BO3HUKJIM JIO Hepeladyd TOBapa IMOTPEOUTENI0 WIM 10 NPUYMHAM, BO3HHKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET ObITh MPEIBSIBICHO, €CIM HEJAOCTaTKU TOBapa OOHApY>KEHBI IO
UCTEUYEHUH JBYX JIET CO JHS Iepeladd ToBapa IOTPEOUTENI0, B TEYEHHE YCTaHOBICHHOTO Ha TOBAp CpPOKa
CIIyOBbl MJIM B TEUEHHUE JAECSITHU JIET CO JHs Iepeaun ToBapa IMOTPEOUTENIO B ClIydae HEYyCTaHOBJIEHHS CPOKa
cmyxObl. Ecnm ykazaHHoe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUYEHHE [BAALUATH JHEH CO IHA €ro
NpEeIbsSBICHUS TOTpeOUTENeM WM OOHAapYKEHHBI KM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
HOTPEOUTENh TI0 CBOEMY BHIOOPY BIIpaBe MPEABSBUTH M3TOTOBUTENIO (YHMOTHOMOYEHHOM OpraHH3aluy WIH
YIOJHOMOYEHHOMY MHAMBHUAYAJIbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY) UHBIE IIPEYCMOTPEHHBIE IYHKTOM 3
cratbl 18 HacTosmero 3akoHa TpeOOBaHMSA WM BO3BPATUTH TOBAp H3TOTOBUTENIO (YHMOIHOMOYCHHOM
OpraHu3aly WX YIOJIHOMOYEHHOMY WHIWBUAYAJIBHOMY HPEANPUHUMATEN0, UMIIOPTEPY) U MOTPEOOBATH
BO3BpaTa yIUIAYeHHOHN JICHEKHOH CYMMBI.

(m. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HepoCTaTKOB TOBapa M3rotoButenem (npoaaBuoOM,
YNOSIHOMO4YEHHOW opraHusaumen unun YNOSTHOMOYEHHbIM MHAMBUAYaSbHbIM
npeanpuHUMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHMsl HEIOCTaTKOB TOBapa HE OIpelesieH B MHCbMEHHON (opme coriameHueM
CTOPOH, O3TH HEAOCTaTKU JOJDKHBI OBITh YCTPAaHEHbl H3rOTOBUTENEM (IPOAABIOM, YIOJHOMOYEHHOMN
OpraHu3anyedl  WiId  YINOJHOMOYEHHBIM  MHIUBUAYaJbHBIM  IpEeJIpUHUMATENEM,  HUMIOPTEPOM)
HE3aMEeUTUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTHBHO HEOOXOJUMBIN I UX YCTPAHEHUS C yUETOM
O00BIYHO TpUMeHseMoro crocoba. Cpok yCTpaHEHUsI HEJOCTaTKOB TOBapa, OINpeleNseMblii B MUCbMEHHOMN
(dbopMe cornameHneM CTOpOH, HE MOKET IIPEBBIIIATH COPOK MATh THEH.

B cnyuae, eciniu Bo Bpemsl yCTpaHEHHs] HEJOCTATKOB TOBapa CTaHET OYEBHUJHBIM, YTO OHU HEe OyayT
YCTpaHEHBl B OINpPEAEICHHBIH COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTh COIJIAIIEHHE O HOBOM
CpOKE yCTpaHEHHUs HEJOCTaTKOB, ToBapa. [Ipu 3ToM oTCyTCTBHE HEOOXOAUMBIX JUIsl YCTPAHEHUS] HEOCTaTKOB
TOBapa 3alacHbIX 4YacTed (neranel, mMaTepuanoB), 00OpPYIOBaHUS WM MOJOOHBIE MPUYMHBI HE SIBISIOTCS
OCHOBAHHEM JIJIsl 3aKJIFOUEHHsI COTJIAIIEHUS! O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a
HapylLIeHHE CPOKa, ONPEEIIEHHOr0 COTJIallIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIIEHNH TOBAPOB JUTUTEIBHOTO MOJB30BAHMS U3TOTOBHUTEINb, MPOAABEI] JIHOO YIOJIHOMOYECHHAS
OpraHM3anys WIA YHIOJTHOMOYEHHBIH WHAMBHAYAIbHBI NpeaNpUHUMATENb OO0S3aHbI TpPU MPEIbIBICHUU
noTpeduTeneM yka3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO MPEIOCTABUTH MOTPEOUTENIO HA
MEePHOJ] PEMOHTA TOBAp JUTUTEIHHOTO MOJIb30BAHUSA, O0IAAIONINI STUMHU K€ OCHOBHBIMU MOTPEOUTETHCKUMU
CBOMCTBaMHM, 00ECTIEUNB TOCTaBKY 3a CBOW cYeT. [lepeueHb TOBApOB IIUTEIHHOTO MOJB30BaHUs, HA KOTOPHIC
yKazaHHOe TpeboBaHUe He paclpocTpaHseTcs, yctaHaBimubaercs [IpaButensctBom Poccuiickoit denepanuu.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cinyuae ycTpaHeHUs HEJOCTAaTKOB TOBapa TapaHTHHHBIN CPOK Ha HETO MPOJJIEBACTCS HA MEPHO], B
TEUEHHE KOTOPOTO TOBAp HE WCIOIB30BAICA. YKa3aHHBIM MEPUOA HUCUYHUCISIETCS CO JHS OOpaleHus
notpedurens ¢ TpedoBaHMEM OO0 YCTpaHEHHWH HEJOCTATKOB TOBapa A0 JHS BbIIAYM €ro MO0 OKOHYAHHH
peMOHTa. HpI/I BbIJa4ye TOBapa N3TOTOBUTCIIb (HponaBeu, yr[O.]'IHOMO'—IeHHaH opraHmauHs{ NN
YIOJTHOMOYEHHBIN WHIUBUAYATbHBIA MpeANpUHUMATENb, UMIOPTEp) 00s3aH MPEJOCTAaBUTh B MHCHMEHHOMN
dbopme moTpebutento wHbOpPMAIUIO O AaTe oOpalieHus mnoTpeduTenst ¢ TpeboBaHMEM 00 YyCTpaHEHHH
OOHapyXeHHBIX WM HEJOCTAaTKOB TOBapa, O JaTe TMepefauyd ToBapa MOTpeOHUTeNneM [Uisi yCTpaHEHHs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHEHHs HEAOCTAaTKOB TOBapa C HMX OMHUCAaHWEM, 00 WCIOJb30BAaHHBIX
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3aIllacHBIX YacTsAX (IeTalsiX, MaTepraiax) U O JaTe BbIIaYl TOBapa IMOTPEOMTENIO M0 OKOHYAHUW YCTPAHCHHUS
HEJOCTaTKOB TOBapa.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHWHM HEIOCTAaTKOB TOBapa IOCPEJACTBOM 3aMEHbl KOMIUICKTYIOIIETO W3CNUs WIN
COCTaBHOM YacCTH OCHOBHOTO W3JIENIMs, HAa KOTOPBIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIE
KOMIUICKTYIOIIIEE M3/CIUEe WU COCTAaBHYI YacTh OCHOBHOTO H3JCNHUS YCTaHABJIMBACTCS TAPAHTHIHBIA CPOK
TOW K€ TMPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHCHHBIC KOMIUICKTYIONIEEe H3/CTIHe WM COCTaBHYIO 4YacTh
OCHOBHOTO H3JIEJHsI, €CJIM WHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TaPAaHTHHHBINA CPOK MCUHCISETCS CO JTHS
BBIJIa4YX IOTPEOUTEIIIO 3TOTO TOBApa 10 OKOHYAHHH PEMOHTA.

(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexaiero Ka4yecTasa

1. B ciydae oOHapyXeHHs MOTpeOUTENEM HEAOCTATKOB TOBapa M TMPEABSABICHUS TPEOOBaHHUA O €ro
3aMeHe MpoAaBel (M3rOTOBUTENb, YIIOJHOMOUYEHHAs] OpraHU3alUsl WM YIOJIHOMOYEHHBIH WHIMBHYaIbHBIN
MpeapPUHIMATEh, UMIIOPTEP) 00sI3aH 3aMEHHUTH TAKOW TOBAap B TCUCHUE CEMHU JTHEH CO JHS MPEIbSBICHUS
yKa3aHHOT0 TpeOOBaHUs MOTpeOUTENEM, a TP HEOOXOIUMOCTH JOMOJHUTEIbHON MPOBEPKU KaYECTBA TAKOIO
TOBapa MPOAABIOM  (M3TOTOBUTEJIEM, YIOJHOMOYEHHOW  OpraHU3alMed WM  YIOJHOMOYECHHBIM
WH/MBUYaIbHBIM NpeANpUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHHE IBAALATH AHEH CO AHS NpEeAbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Eciu y nmnpomaBua (M3roTOBHUTENS, YHNOJHOMOYEHHOW OpraHuM3alldd WM  YHOJIHOMOYEHHOTO
UHIUBUAYAIBHOTO MpeANpUHUMATENS, UMIIOPTEpAa) B MOMEHT MpEeAbABICHUS TpeOOBaHUS OTCYTCTBYET
HeOoOXOUMBI 7Sl 3aMEeHbI TOBap, 3aMeHa J0JKHA ObITh MIPOBEJCHA B TEUEHUE MECsIa CO JHS MPeIbsBICHUS
TaKoro TpedoBaHUsI.

B paiionax Kpaiinero CeBepa u MpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O 3aMeHe
TOBapa MOJUICKUT YAOBJIETBOPEHUIO MO €ro 3asBJICHUI0O B CPOK, HEOOXOIMMBIM IJi1 OYEPETHOW JOCTaBKU
COOTBETCTBYIOILIETO TOBapa B OTU pallOHB, B Cly4ae OTCYTCTBUS Yy TpojaBla (M3TOTOBHUTE,
YIIOJIHOMOYEHHOM OpPTaHM3alliy WX YIOJIHOMOYEHHOTO WHIWBHAYAJIbHOTO MPEANPUHUMATEIS, UMIIOPTEPA)
HE00X0IUMOT0 ISl 3aMEHBI TOBapa Ha JIEHb NMPEIbIBICHUS YKa3aHHOTO TPeOOBaHHUS.

Eciu nns 3amensl ToBapa Tpebyercs Oojee ceMu AHEW, MO TpeOOBaHHIO MOTPEOUTENs MpojaBel]
(m3roToBUTENs, MO0  YHNOTHOMOYEHHAs  OpraHW3alus WJIM  YINOJTHOMOYEHHBIM  WHAWUBUAYATbHBIN
MpeaNpPUHIMATEh) B TEUCHHE TpEX JHEW CO JHS TPEAbSBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/THO TMPEJOCTAaBUTh MOTPEOUTEN0 BO BpPEMEHHOE IMIOJNb30BAHME HA TMEPHOJ 3aMEHBI TOBap
JUTUTEIIBHOTO TIOJIb30BaHMs, 00J1aJat0NUi STUMHU K€ OCHOBHBIMU MOTPEOUTETHCKUMHU CBOMCTBaMH, 00ECIICUUB
€ro JOCTaBKY 3a CBOM cueT. ITO MPaBUJIO HE PACIPOCTPAHSIETCS HA TOBAPbI, IEPEUYEHb KOTOPBIX OMpEIeNsieTcs
B COOTBETCTBHUU C MYHKTOM 2 cTaTthi 20 HacTOSIIEro 3aKoHa.

(B pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIETO KavyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBI TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUITHBINA CPOK MCUHUCISETCS 3aHOBO CO JHS Mepejaun ToBapa NOoTpeOUTeNio.

Cratbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Tpe6OBaHI/I${ HOTpeGI/ITeJBI O COpasMCpHOM YMCHBUICHUHA HOKyrIHOﬁ HOCHBI TOBApad, BO3MCHICHUU
pacxo0B Ha UCIIPABJICHNEC HEAOCTATKOB TOBapa HOTpe6I/ITeJ'IeM HJIW TPECTHUM JIMIIOM, BO3BPATEC ynﬂaquHOﬁ 3a
TOBap JIEHEXKHOM CYMMBI, a TaK¥Xe Tpe6OBaHI/IC O BO3MCIICHHUH Y6LITKOB, MPUYNHCHHBIX HOTpC6I/ITCHIO
BCJIICACTBHUC MMPOOJAXH TOBapa HCHAAJIC)KAIIECTO Ka4uCeCTBa b5 (e0) MpeaoCTaBJICHUA HeHaz(nemameﬁ HH(i)OpMaHI/II/I
0 TOBapC, MOMJICKAT YAOBJICTBOPCHHUIO IPOJABIOM (I/I3FOTOBI/IT6H6M, ynOJ’IHOMO‘-ICHHOﬁ Opl"ElHPBElI.[PICﬁ nin
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YIOJTHOMOYCHHBIM WHAWBUIAYAIBHBIM MPEIIPUHIMATEIEM, UMIOPTEPOM) B TEUYCHUE IECATH ITHEW CO JHSA
NpEABABICHUA COOTBCTCTBYIOLICTO TpCGOBaHI/IH.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

CraTtbAa 23. OTBeTCTBEHHOCTb Npoaasua (U3roToBUTENS, YNOMTHOMOYEHHOM OopraHu3auum
WM YNONMHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMarens, MMnopTtepa) 3a MPOCPOUKY
BbINOJSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHBIX cTarthiMu 20, 21 m 22 HacTosmiero 3aKkoHa CPOKOB, a TakXe 3a
HEBBINIOJIHEHUE (3a/I€P’KKY BBIIIOJHEHUs) TpeOOBaHMs IMOTPEOUTENs O HPEJOCTABICHUM €My Ha IepUOJ
peMoHTa (3aMeHbI) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAsT OpraHu3alus WIIu
YIOJIHOMOYEHHBIH MHAMBUIAYaJIbHbIM MNpeAlpUHUMATEIb, HUMIIOPTEP), OONMYCTUBLIMM Takue HapyLICHHUS,
YIUTAYMBAET MOTPEOUTEIIO 32 KaXK/IbIi IeHb IPOCPOYKU HEYCTOWKY (TICHIO) B pa3Mepe OJTHOTO MPOLEHTA LEHBI
TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena TOBapa ompenensiercsi, MCXOAS M3 €ro LEHbBI, CYyIIECTBOBaBIIEH B TOM MeCT€, B KOTOPOM
TpeboBaHKE MOTPEOUTENS JOIKHO OBLIO OBITH YIOBICTBOPEHO MPOJABLIOM (M3TOTOBUTENEM, YIOTHOMOUYEHHOM
OpraHM3alell WIM YIOJIHOMOYCHHBIM WHIMBHIYAIBHBIM IpEIIPUHAMATEIEM, HMIIOPTEPOM), B JCHBb
TOOPOBOJIBHOTO YAOBJIETBOPEHHSI TAKOTO TPEOOBAaHUS WM B JICHb BBIHECEHUS CyNEOHOTO pEIIeHHs, €CIU
TpeboBaHKE T0OPOBOIIEHO YJOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cimydae HEBBIIONHEHUS! TPpeOOBaHUI MOTPEOUTENS B CPOKHU, MPEILyCMOTPEHHbIE cTaThsiMu 20 - 22
HACTOSIIET0 3aKOHA, MOTPEOUTENH BIIPaBe MO0 CBOEMY BHIOOPY PEIBIBUTH HHBIE TPEOOBAHMS, YCTAHOBJICHHBIC
cratheil 18 HacTosmero 3akoHa.

Cratba 23.1. MNocneacTeus HapylweHUs NpoAaBLIOM CpoKa nepeaayu npeaBapuTeribHO
onflayeHHOro ToBapa notpeourtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymIu-NIpOJa)ku, MPEeIyCMaTPUBAIONIUN OO0SI3aHHOCTh MOTPEOUTENss MpPeaBapUTENHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cmydae, ecnu mIpojaBel], NOJYYMBIIMN CyMMY IIPEIBAapUTEIBHOM OIUIaThl B ONPEACICHHOM
JIOTOBOPOM KYIUIM-TIPOJ@KU pa3Mepe, HEe HUCHOJHWI OOS3aHHOCTh IO Iepelaye ToBapa NOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINh IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeIaun OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOMN OILIATHI TOBAPA, HE IIEPEIAHHOIO ITPOJABIIOM.

[Tpu 3TOM moTpedUTENH BIIpaBe NOTPEOOBATH TAK)KE MOJIHOTO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX EMY
BCJIEICTBUE HApYyIIEHHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepelayd NpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa.

3. B ciyuae HapylIeHHs YCTaHOBJIEHHOT'O I0TOBOPOM KYIUIM-IIPOJAKH CpOKa Mepeaaun MpeIBapuTeIbHO
OIJIAYEHHOT0 TOBapa MOTPEeOUTENIO MPOAaBel] YIUIAYMBAEeT My 3a KaXKIbli J1€Hb IPOCPOUKU HEYCTONKY (TIEHN)
B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTENBHON OIJIaThl TOBApPA.

Heycroiika (nmeHu) B3bICKMBaeTCsl CO JHS, KOTJa IO JOTOBOPY KYIJIM-NPOJAXKH Iiepeaada ToBapa
NoTpeOUTENt0 J0KHA Obla OBITH OCYIIECTBJIEHA, A0 AHA IepeJadyd ToBapa MOTPEOUTENI0O WM 10 JIHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.
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CyMMa B3bICKaHHOH NOTpeOUTEIeM HEYCTONKH (ITEHHW) HE MOKET MPEBBIIIATh CYMMY MPEIBAPUTEIHLHON
OIlJIaThI TOBApa.

4. TpeOoBaHuss TOTpeOUTENST O BO3BpATe YIIAYEHHOW 3a TOBAP CyMMBI M O TIOJIHOM BO3MEIICHUH
y6BITKOB nomIc)kar yAOBJICTBOPCHUIO IIPOAABLIOM B TCUYCHHUC OCCATU ,Z[Heﬁ CO IHA NpCAbABICHUSA
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBanusi MOTPEOUTENs, YCTAHOBJIICHHBIC IIYHKTOM 2 HACTOSIICH CTaThbU, HE MOJJICKAT
YAOBIETBOPEHUIO, €CIIM MPOAABEIL] TOKAXKET, YTO HApPYIICHHE CPOKOB MepeIay MoTPeOUTeNI0 NpeaBapUTeIbHO
OIJIAYEHHOTO TOBapa MPOMU30LLIO BCIECICTBHE HEMPEOIOTUMON CHIIBI WIIU 110 BUHE MOTPEOUTENSI.

Cratba 24. Pacuyetbl Cc notpebutenem B cny4ae npuodGpeTeHus UM ToOBapa
HeHaanexallero KayecTsa

1. [Ipu 3ameHe TOBapa HEHAJIEXKAIIETO KauecTBa HA TOBAp ITOM KE€ MapKH (ITUX XK€ MOJCIU U (HJIIH)
apTUKyJIa) IepepacyeT HeHbl TOBapa HEe MPOU3BOIAUTCSI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJJISKAIIETr0 Ka4YeCTBa Ha TAKOH ke TOBap APYrod Mapku (MO, apTUKYJIa)
B Clyyae, eclii IleHa TOBapa, IMOJUIekKAIIEero 3aMeHe, HIDKE IEHbl TOBapa, MPEIOCTABICHHOTO B3aMEH,
NoTPeOUTENh JTOJDKEH JOTUIATUTh PAa3HUILY B IIEHAX; B CIIydyae, €ClIM [IeHa TOBapa, MOJIIe)KAIIEro 3aMeHe, BhIIIE
LIEHbl TOBapa, IMPEJOCTABICHHOTO B3aMEH, pa3HMIIA B II€HAX BHIILIauMBaeTcs morpeburento. Llena tomapa,
MOJUIeXKAIIETO 3aMEHE, ONpeAessieTCss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOOBaHWE TOTpeOHTeNss He
yIOBJIETBOPEHO MPOJIABLIOM, IIEHA 3aMEHIEeMOr0 TOBapa M IieHa MepeaBacMoro B3aMeH ToBapa OMpPeIesIFOTCs
Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUS O 3aMeHe TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywae npeabsBiieHUs MOTpeOUTENIeM TPEOOBAaHUS O COPAa3MEPHOM YMEHBIIICHHH TMOKYITHOW IICHBI
TOBapa B pacueT IMPUHUMACTCS IIeHa TOBapa Ha MOMEHT IMPEIbSIBICHUS TOTPEOUTENIEM TpeOOBaHMs 00 yIICHKE
WIH, €CITU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPEIICHHS O COPa3MEpPHOM
YMEHbIIIEHUH TTOKYITHOM 1IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHaJJIEXKAIIEr0 KayecTBa NOTPEOMTENh BIpaBe TPeOOBATH BO3MEIECHUS
pa3HULIBI MEXY LIEHON TOBapa, YCTAHOBIEHHON JOTOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
J0OPOBOJIBHOIO YIOBIETBOPEHUS TAKOr0 TpeOOBaHMS WK, €cIi TpeOoBaHKe 100POBOJILHO HE YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHUS CYJIOM pPEIICHHUS.

(. 4 BBenen @enepanpHbIM 3ak0HOM OT 17.12.1999 N 212-@3, B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cinydae Bo3BpaTa TOBapa HEHAANEXKAIEro KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpAIlaeTCs yIUIaY€HHAas 3a TOBap JACHEXKHas CymMMa B pa3Mepe MOralleHHOTo KO JTHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeauTa, a TakKe BO3MEUIAETCs IU1aTa 3a MpeloCTaBIECHUE KpeauTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciaydae Bo3Bpara ToBapa HEHaJUIEXKAIlEro KayecTBa, MPUOOPETEHHOro IMOTpeOUTENIeM 3a CYET
MOTPEeOUTENHCKOr0 KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTh IMOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHEeXKHYIO CYMMY, a TaK)Ke€ BO3MECTUTh YIUTAYeHHbIE MOTPEOUTENIEM MPOLIEHTH! U HHBIE MJIATEXH 10 IOTOBOPY
MOTPEOUTENTHCKOTO KpeauTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Crartbs 25. paBo noTpebutens Ha ooOMeH ToBapa Hagsnexauero KayecrTea
1. HOTpC6I/ITeJ'IB BIIpaBe 0OMEHSTH HCHpOI{OBOJ’ILCTBeHHHﬁ TOBApP HAAJICKAIICTO KaduceCTBa Ha

aHAJIOTUYHBIA TOBap y MpOJaBlia, Y KOTOPOTO 3TOT TOBap ObUI MpUOOpETeH, €ciau yKa3aHHBbIH TOBap HeE
nojomen no ¢popme, rabaputam, pacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIUH.
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens nMeeT MpaBo Ha OOMEH HEMPOAOBOJIBCTBEHHOTO TOBapa HAIEKAIIETO Ka4eCTBa B TCUCHUE
YETBIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HenpoI0BOJIBCTBEHHOTO TOBapa HAJIEKAIIETO KaueCTBa MPOBOJUTCS, €CIIM YKa3aHHBIH TOBap HE
ObLT B yHmOTpeOJCHUHU, COXPAHEHBI €r0 TOBApPHBIM BHJ, MOTPEOMTEIHCKUE CBOWCTBA, TUIOMOBI, (haOpUYHbBIC
APJIBIKM, a TaKXe MMEETCS TOBApHBIM YeK MJIM KacCOBBIM YeK JMOO WHOW MOATBEPKAAIOUINA OIUIaTy
YKa3aHHOTO TOBapa JOoKyMeHT. OTCyTCTBHE y MOTpeOUTENs] TOBAPHOIO YeKa MIJIM KacCOBOIO 4eKa JMO0 MHOTO
MOJTBEPKIAIOIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAeT €r0 BO3MOXXHOCTH CCHUIATHCS Ha CBUJIETEIIBCKUE
MOKa3aHusl.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IlepeyeHb TOBAapOB, HE MOAJESKAIIMX OOMEHY II0 OCHOBAaHUSAM, YKa3aHHbIM B HAcTOsIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B ciyuae, ecny aHaJIOTMYHBIN TOBAp OTCYTCTBYET B NpOJaXe Ha JAECHb OOpalleHus MOTpeOuTens K
MpOJaBIly, MOTPEOUTENb BIIpaBE OTKa3aTbCsl OT MCIOJIHEHMSI JIOrOBOpa KYIUIM-NIPOJAXH M IOTpedOBATH
BO3BpaTa YIJaue€HHOM 3a yKa3aHHbI ToBap JEHEXHOW cyMMmbl. TpebGoBaHue moTpeduTeNnss O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIM TOBApP JICHEKHON CyMMBI I1OJUIEKHUT YIOBJIETBOPEHUIO B TEYEHUE TPEX JHEU CO AHS
BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto mnoTpedUTENs C MNPOJAaBLUOM OOMEH TOBapa MOXKET OBITh NPEIYyCMOTPEH Ipu
NOCTYIJICHUHM AaHaJOrMYHOro ToBapa B mpoaaxy. IIpogaBenr o00s3aH He3aMEAJIUTENIbHO COOOIIUTH
NOTPEOUTEIIO O OCTYIIJICHUH aHAJIOTHYHOTO TOBAPa B TIPOIAKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AlncTaHUMOHHBLIN CNOCO6 NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOH KYIUTH-TIPOJAYKH MOXET OBITh 3aKJIFOYCH Ha OCHOBAHHH O3HAKOMIICHUS
MOTPEOUTENsT C MTPEIIONKEHHBIM TMPOAABIIOM OIMMCAHUEM TOBapa IOCPEACTBOM KaTallOTOB, MPOCIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEJICTB CBSI3U (TCIICBH3UOHHOM, TOYTOBOM, PAIMOCBSI3M M JAPYTUX) WA HHBIMHU
UCKITIOYAIOIIMMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS TIOTPEOUTENSI ¢ TOBapOM JIMOO 0Opa3iiom
TOBapa MpH 3aKJIFOUYECHUH TaKOTO JIOTOBOpPA (IMCTAaHIIMOHHBIN CITIOCO0 TTPOIAKH TOBapa) Coco0aMHu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TlponaBiioM 70 3aKIIFOUEHHUS JIOTOBOpa JOJKHA OBITH MPEIoCTaBiIeHa MOTpeOuTeNto nHpopmaius oo
OCHOBHBIX TMOTPEOUTENHCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaxOXICHHs) MpoAaBIla, O MeECTe
W3TOTOBJICHHUS] TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHUH) MPOJaBiia (M3TOTOBUTENS), O
1[eHe U 00 yCIOBHUSAX MPUOOPETEHHs TOBapa, O €ro JI0CTaBKe, CPOKE CIYKOBI, CPOKE TOJHOCTU M TapaHTHIHOM
CpOKe, O TOpSAJKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUEHHWE KOTOPOTO AEHCTBYET MpENJIO’KEHUE O
3aKJIIOYEHUH JOTOBOPA.

3. Ilorpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MHCbMEHHOH (opMe mpeaocraBieHa
uHpopMalusg O TOBape, MperycMOTpeHHas cratheil 10 Hacrosmero 3akoHa, a TaKKe IMpeayCMOTpEeHHas
IIYHKTOM 4 HACTOAIIEH CTaThu MH(OPMAITHS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpebuteny BIpaBe OTKa3aThCS OT TOBapa B Jt0OOE BpeMs 0 €ro Mepenayu, a moclie mepeaadu
TOBapa - B TECUECHUE CEMH JTHEH.

B cnyuae, ecnmu nndopmanus o mopsAKe U Cpokax BO3BpaTa TOBapa HaJIekKaIlero KadecTBa He ObLia
MpEeA0CTaBlIeHa B MUChbMEHHOM (hOpME B MOMEHT JOCTAaBKH TOBapa, MOTPEOUTENH BIIPaBE OTKA3aThCs OT TOBapa
B TEUECHUE TPEX MECALIEB C MOMEHTA MEPEIadM TOBapa.
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Bo3Bpar ToBapa HaJieXallero KadecTBa BO3MOXKEH B CIIy4ae, €CIU COXPAaHEHbl €ro TOBAapHBIA BUJ,
NOTPeOUTENECKUE CBOMCTBA, a TaKKe JOKYMEHT, IMOATBEPKIAIOMUN (AKT M YCIOBHUS MOKYNKH yKa3aHHOTO
ToBapa. OTCYTCTBUE Yy MOTPeOUTENs AOKYMEHTa, MOATBEpPXkAaomero (akT U ycaoBHUs MOKYIKHA TOBapa, HE
JIMILIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha IPYTHE JJ0Ka3aTelbCTBA MPUOOPETEHHS TOBapa y TaHHOTO MPOJIaBIia.

[TorpeOuTens HEe BIpaBe OTKa3aThCs OT TOBAapa HaJIE)KAIIEro KadecTBa, MMEIOUIETO WHIWBUIYAIBHO-
ONpe/eNieHHbIC CBOWMCTBA, €CIM YKa3aHHBIA TOBAp MOXKET OBITh HCIOJB30BAH  HCKIIFOUUTEIBHO
MPUOOPETAIOIIUM €TO MOTPEOUTEIIEM.

[Tpu oTka3e moTpeduUTENs OT TOBapa MPOAABEL JOJDKEH BO3BPATHTD €My JCHEKHYIO CYyMMY, YIUIAUEHHYIO
noTpeduTeNeM 10 JOroBOpY, 3a MCKJIIOYEHHEM pPacXoJ0B MpoJaBlla Ha JOCTaBKY OT MOTpeOuTeNs
BO3BPAILLICHHOTO TOBapa, HE IMO3/HEE YeM uepe3 JecaTh AHEH CO AHA NPEIbSBICHHUS MOTpeOuTeNeM
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TlocnencTBusi MpoAaku TOBapa HEHAAJIEKAIIETO KAadecTBA JAMCTAHIIMOHHBIM CIOCOOOM MPOAAKU
TOBapa yCTaHOBJICHBI TIOJIOXKCHUSMH, TPETYCMOTPEHHBIMU CTAaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu otTAaesbHbIX BUAOB TOBapoB
(BBenena ®exnepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia mpojaxu OTIEIBHBIX BHJOB TOBAapoOB ycTaHaBiauBaroTcs lIpaBurensctBomM Poccuiickoin
®Denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEEUTENEWU NMPU BbINONIHEHUA
PABOT (OKA3AHUN YCIYT)

CraTtbsa 27. CpoKu BbINOSIHeHUA paboT (oka3aHus ycnyr)

1. Ucnionuurens 00s3aH OCYLIECTBUTH BBINOJIHEHUE paOOThI (OKa3aHUE YCIyTu) B CPOK, YCTaHOBJIEHHBII
IIPaBUJIAMU BBINOJIHEHUS OTAEIbHBIX BUJOB padOT (OKa3aHMs OTHENbHBIX BUIOB YCIYr) WIH JJOTOBOPOM O
BBINIOJTHEHUM paboT (oKazaHuWu ycayr). B goroBope o BbIOJIHEHUH padoOT (OKa3aHUM YCIIYT) MOXKET
IpeycMaTpUBaTbCs CPOK BBIMOJIHEHUS paOOThl (OKa3aHUS YCIYyTH), €CilM yKa3aHHBIMHM MpPaBUJIaMU OH He
MPEyCMOTPEH, a TaKKE€ CPOK MEHBbUIEH MPOJOIKUTENIbHOCTH, YEM CpPOK, YCTAHOBJICHHBIM YyKa3aHHBIMU
IIPaBUIIAMH.

2. Cpok BbINOJIHEHUSI paOOTHI (OKa3aHUsl YCIYTH) MOKET ONPEAeNAThCs NaTol (MepruoIoM), K KOTOpOi
JOJHKHO OBITh 3aKOHYEHO BBIMONHEHHE PabOTHl (OKa3aHHWe yciyru) wid (M) gaTod (mepuoioM), K KOTOpoit
WCTIOJTHUATEIb JOJDKEH MPHUCTYIUTH K BBITOJTHEHUIO Pa0OTHI (OKAa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBINOJHEHHE PAOOTHI (OKa3aHME YCIYru) OCYLIECTBISIETCS MO YacTsIM (JoCTaBKa
NEepUOINYECKOl MeyaTH, TEXHUYECKOe 0OCITyKMBaHHME) B TEUEHHE CPOKa JICHCTBUSA JOrOBOpa O BBINOJIHEHUH
paboT (OKazaHWM YCIYT), JAOJDKHBI MPEIyCMaTpPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPHOJIBI) BBITTOJHEHHS
Takux padoT (OKa3aHUs yCIYT).

[To cornamieHuo CTOpOH B JJOTOBOPE MOTYT OBITh MTPELYCMOTPEHBI TAKKe CPOKU 3aBEPIICHUS OTAEIbHBIX
3TarnoB paboTHI (TPOMEXYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. locneacTBusi HapylWeHUA WCMNOJSIHATENIEM CPOKOB BbIMOJIHEHUA paboTt
(okaszaHusa ycnyr)

1. Eciu ucnosHUTENbh HAPYUIMI CPOKU BHITIOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKH Havyasa u (W)
OKOHYAHUS BBIMOJIHEHUSI pa0OThl (OKa3aHUs yCIOyru) U (WJIK) MPOMEKYTOUHBIE CPOKH BBIITOJIHEHUS PaOOThHI
(OKazaHusl yCIIyTM) WM BO BPEMS BBINOJHEHUs pabOThl (OKa3aHUs YCIyTH) CTajlO0 OYEBHJHBIM, YTO OHA HE
OyZeT BBIIIOJIHEHA B CPOK, MOTPEOUTENb [10 CBOEMY BBIOOPY BIIpaBe:
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(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

HAa3HAYUTH UCIIOJIHUTEIIO HOBBIN CpOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

IOPYYUTH BBIIIOJIHEHUE PAaOOTHl (OKa3aHUE yCIyry) TPETHbUM JIMIAM 33 Pa3yMHYIO LIEHY WUJIM BBIIOJHUTD
€e CBOMMHU CHJIaMH U IOTPeOOBATh OT MCIIOJIHUTENS BO3ZMEIIECHUS IIOHECEHHBIX PAacX0Jl10B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHCHUE PA0OTHI (OKa3aHHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBINOJIHEHUH paOoThI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOIO BO3MEILEHHS YOBITKOB, IPUYNHEHHBIX EMY B CBS3U C
HapyIIEHHEM CpOKOB BBIMOJHEHUS paboThl (OKa3aHWs yCIOyrd). YOBITKM BO3MEUIAIOTCA B  CPOKH,
YCTaHOBJICHHbIE JUIsl yI0BJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBaHUN OTPEOUTE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHbIE MOTPEOUTEIIEM HOBBIC CPOKHU BBITIOJHEHHS PaOOTHI (OKa3aHHUsl YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CJIydac MnpoCpoOvYKHU HOBBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC NMPEABABUTDL UCITOJIHUTCIIO HHBIC Tp€6OBaHI/I$[,
YCTAHOBJICHHBIC [TYHKTOM 1 HaCTOHH_[Cﬁ CTaThbu.

3. llena BbIMOMHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpaliaeMas NOTPEOUTENI0 MpU OTKa3e OT
MCIOJIHEHUS JIOTOBOpa O BBIOJHEHUU PabOThl (OKa3aHUU YCIIYTH), a TAKKE YUYUThIBaeMas IIPU YMEHBIICHUU
LIEHBI BBIITOJIHEHHOM paboThI (OKa3aHHOM YCIYyTrH), OIpeNesieTcsl B COOTBETCTBUU C MYHKTaMu 3, 4 U 5 cTaTbu
24 nacrosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIOIHEHUS NOTOBOpPA O BBIMOJHEHUHM PabOTHI (OKAa3aHUU YCIYTH) UCTIOTHHUTENh HE
BIIpaBe TpeOOBATh BO3MEIICHHS CBOHMX 3aTpaT, MPOW3BEICHHBIX B MPOIECCE BHIMOIHEHHS PaOOTHI (OKa3aHUS
yCIyTH), a TakKe TUIaThl 3a BBINOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HCKJIIOYEHHEM cllydas, €Clu
MOTPEeOUTENH TPUHSIT BRIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnydae HapylleHUs YCTaHOBJIEHHBIX CpPOKOB BBINOJIHEHUS DPaOOThl (OKa3aHUs YCIyTH) WIH
Ha3HAYEHHBIX TNOTpPEeOUTENIeM Ha OCHOBAaHMHM IYHKTa | HACTOANIEH CTAaThU HOBBIX CPOKOB HCIOJIHHUTENb
yIJIauuBaeT MOTPEOUTENIO 3a KaXKIbIH JIeHb (Yac, eciau CpOK ONpeAesieH B yacax) HMPOCPOUYKU HEYCTOMKY
(meH:o0) B pa3Mepe TpeX MPOLIEHTOB LIEHbI BBHIIOJHEHUS paOOThl (OKa3aHMs YCIYTH), @ €CIIM LI€Ha BBIIOJHEHUS
paloThI (OKa3aHUs YCIyTH) TOTOBOPOM O BBIIIOJHEHUHU Pa0OT (OKa3aHUU YCIIyT) He onpezeneHa - o0meil eHsl
3aka3a. JJoroBopom O BBHINOJHEHUH Pa0OT (OKa3aHWHM YCIyT) MEXIY MOTPEOUTETIEM W UCIIOTHUTEIEM MOXKET
OBITH yCTaHOBJIEH 00Jiee BHICOKUH pa3Mep HEYCTOUKH (TIEHN).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hadalla BBIMOJTHEHHs] paOOThI (OKa3aHWs yCIyTH), €e JTama
B3BICKMBACTCS 3a KaXJbIH JeHb (4Yac, €CIM CPOK OINpeeieH B dYacax) MPOCPOYKH BIUIOTH 10 Havaia
BBITIOTHEHUST paboThl (OKa3aHUs YCIYrH), €€ dTana WM TNPeIbsSBICHHUS MOTpeOuTeNieM TpeOOBaHMUIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BHITIOJHEHHS paOOThl (OKa3aHUs YCIyTH), ee aTamna
B3BICKMBAETCS 3a KaXABIH JIeHb (Yac, ecly CPOK OIpelesieH B Yacax) MPOCPOYKH BIUIOTh O OKOHYAHUS
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BBITIOJIHCHUST pa0OThl (OKa3aHWsS YCIyTH), €€ JTana WIA TPeAbsIBICHUS MOTpeOuTeneM TpeOOBaHUH,
MPEAYCMOTPEHHBIX IYHKTOM | HacTOsIEH CTaThu.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOH MOTpeOUTENIeM HEYCTOMKH (IIEHM) HE MOKET IMPEBHIATh LIEHY OTICIBHOTO BUAA
BBINOJIHEHUS Pa0OTHI (OKa3aHUs yCIIyTH) WIK OOIIYIO IICHY 3aKa3a, eI [IeHa BBIMOJIHEHHs OTICIHFHOIO BHIA
paboThI (OKa3aHUs YCIYTH) HE OMpeiesieHa JOTOBOPOM O BHITIOJTHEHUH PabOThI (OKa3aHUU YCIYTH).

Pa3zmep HeycToliku (TIEHH) ONpPEneNsieTcsi, HCXOs M3 IICHBI BBITOJHEHHUs PabOThI (OKa3aHHs YCIIyTH), a
€ClTi yKa3aHHas IleHa HE OINpe/eNeHa, MCXOAs M3 OOlIel LeHbl 3aKa3a, CyIIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHHWE TMOTPEOHTENsT JODKHO OBUIO OBITh  YAOBJIETBOPEHO UCIIOJHUTEIEM B JICHD
JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TPEOOBaHWS WJIM B JCHb BBIHECCHHS CyJIEOHOTO PEIICHUS, €CIU
TpeboBaHUE OTPEOUTEISI TOOPOBOIBHO YOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTPEOUTENs, YCTAHOBJIICHHBIC IIYHKTOM | HAcTOSIICH CTaThbU, HE MOJJICKAT
YAOBIETBOPEHUIO, €CIIM HCIOJHUTENb JOKaKET, YTO HapyIlIEHHWE CPOKOB BBHIMOJIHEHHs] pabOThl (OKa3zaHUs
YCIIyTH) MPOU3O0IILIO BCIEACTBUE HEMIPEOIOIMMON CHITBI MIIM TI0 BUHE MTOTPEOUTES.

CraTtba 29. lpaBa noTpedbutensa npm o6HapyXeHUn He[OCTaTKOB BbINOJIHEHHON pPaboThbl
(okazaHHOM ycrnyru)

1. [Torpebutens mpu 0OHAPYKEHUH HEJOCTATKOB BBHIMIOJIHEHHOW pabOThl (OKa3aHHOW yCIyT'H) BIOpaBe IO
CBOEMY BBIOOpPY TOTPeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJOCTATKOB BHITIOJHEHHON pabOThl (OKa3aHHOW yCIYTH);
COOTBETCTBYIOILIETO YMEHBIIECHUS LIEHBI BBITIOJHEHHON paOOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO M3TOTOBJIEHHS IPYrod BEIIM M3 OAHOPOJHOTO MaTepuana TaKkoro e KauecTBa WU
MMOBTOPHOTO BBHIMOJIHEHUS PadoThl. [lpu 3TOM moTpedbuTens 00s3aH BO3BPATUTh paHee IMEPEIAHHYI0 €My
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA TIOHCCCHHBIX HM PpPacXxoAoB IO YCTPAHCHUIO HEAOCTATKOB BBITIOJIHEHHOM pa60T51
(0Ka3aHHOﬁ ycnyrH) CBOMMH CHJIaMH WJIK TPETbUMU JIMIIAMU.

VYnoBnerBopeHue TpeOoBaHUN mOTpeOUTENss O Oe3BO3ME3AHOM YCTPAaHEHHWHU HEIOCTaTKOB, 00
M3TOTOBJICHUM JPYro BEIIM WJIM O MOBTOPHOM BBHIMOJHEHUH paboThl (OKa3aHUM YCIyTH) HE OCBOOOXKIaeT
WCIIOJIHUTEJIS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HapyIIEHUE CPOKA OKOHYAHUS BBIIIOJHEHUS pPabOThI
(oKazaHUS YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCS OT UCIOIHEHUS JOTOBOPA O BHIMOJIHEHUH PAaOOTHI (OKa3aHUU yCIyTH) U
nmoTpeOoBaTh TMOJIHOTO BO3MEIICHHUS] YOBITKOB, €CIM B YCTAHOBJIEHHBIM YKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTaTKU BBITIOJHEHHOW paboThl (OKa3aHHOUM yCIyru) He YCTpaHEHbI ucnoinHuteneM. [lorpedburens Takxke
BIPaBE€ OTKAa3aTbCsl OT WCIOJHEHHUS JIOTOBOpPA O BBIMOJHEHWHW padOThl (OKa3aHWHM YCIyTH), €CIH UM
OOHapyXeHbl CYIIECTBEHHBIE HEJOCTATKU BBINIOJHEHHOW paboThl (OKa3aHHOW YCIyrW) WIM HHBIE
CYIIIECTBEHHBIC OTCTYIUICHUSI OT YCIOBUN TOTOBOPA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BrpaBe MOTPEOOBATH TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX €EMY B CBS3H C
HE/I0CTaTKaMH BBIIIOJHEHHOM pa0oThl (0OKa3aHHOM ycimyrH). YOBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBIIEHHBIE
JUIS yI0BJIETBOPEHHS] COOTBETCTBYIOLIUX TPeOOBaHUMN MOTPEOUTENS.

2. llena BBIMONMHEHHON pPabOTHl (OKA3aHHOM yCIyTH), BO3BpallaeMas MOTPEOUTENI0 MPH OTKa3ze OT
WCIIOJIHEHUS I0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH), @ TaK)KE y4YUThIBaeMasi MpyU yMEHbIIEHUU
[[EHBI BBIIOJIHEHHOM pabOoThHI (OKa3aHHOW YCIYTH), ONPEENSIeTCS B COOTBETCTBUU C IYHKTaMu 3, 4 U 5 CTaTbu
24 HacTosmero 3aKoHa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBA3aHHBIE C HEIOCTATKaMU BBINIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH), MOTYT OBITh
NPEABSIBICHB! IIPU MPUHATHN BBIMOJHEHHONW PaOOTH (OKa3aHHOM yCIyTH) WM B XOJAE BBIOJHCHHS pabOTHI
(oxazaHust yciayru) 0o, eciM HEBO3MOXHO OOHAPYKUTh HEOCTATKU MPH MPUHITUN BBITOJHEHHON paboThHI
(oxa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BrnpaBe NpPeabsABIATH TPEOOBaHUS, CBSA3aHHBIE C HEJOCTATKAMU BBINOJTHEHHOW padOTHI
(OKa3aHHOW YCIyTH), €ClM OHH OOHApyXEHbl B TCUCHHE T'apAaHTUWHOTO CPOKa, a MPU €ro OTCYTCTBHU B
pa3yMHBIN CPOK, B MpeeiaX ABYX JIET CO JIHS MPUHSATHS BBIMOJTHEHHON pa0OoThI (OKa3aHHOW yCITyTH) WU MATH
JIeT B OTHOIIICHHH HEIOCTATKOB B CTPOCHHH U HHOM HEJIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. UcnonHuTtenb OTBEYAET 3a HEIOCTATKH pabOThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJICH TapaHTUIHBIN
CpPOK, €CJTM TTOTPEOUTENh JOKAXKET, YTO OHU BOHHUKIIM JIO0 €€ IPUHATUS UM WIH TI0 MPUIHHAM, BOSHUKIIINM JI0
3TOr0 MOMEHTA.

B otHOmIEHUN paboThI (YCIIyTH), Ha KOTOPYIO YCTAHOBJICH TAPAHTHIHBIN CPOK, UCTIOJTHUTEh OTBEUALT 32
€¢ HEIOCTATKU, €CIM HE JOKAKET, YTO OHHM BO3HHUKIIM TOCIE MPUHATHS Pa0OThI (YCIIyrH) MOTpeOuTeIieM
BCJIC/ICTBHC HAPYIICHUS UM TIPABHJI UCIIOJIB30BaHUS Pe3yJibTaTa padoThI (YCIIyTH), JSUCTBUN TPETHHUX JIHI HITU
HETPEOIOTUMOMN CHITBL.

(. 4 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B caywasx, korja mperyCMOTPEHHBIN JOrOBOPOM TapaHTHHHBIA CPOK COCTaBISieT MEHEE IBYX JIET
(msITH JTIeT Ha HEABM)KMMOE HMMYIIECTBO) M HEIOCTATKH PabOThl (YyCIIyTH) OOHApPYKEHBI MOTPEOUTENIEM I10
UCTEUYCHUU TapaHTUHHOTO CpOKa, HO B IMpeaenax JBYX JieT (MATH JIeT Ha HEABM)KMMOE HMYILIECTBO),
MOTPEOUTENh BIPABE NPEIBSIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIC IYHKTOM | HACTOSIICH CTaThH, €CIH
JOKQXKET, YTO TaKhe HEJAOCTATKU BO3HHUKIH J0 MPUHATHS UM pe3ysbTara paboThl (YCIyrH) WU 10 NMPUYHHAM,
BO3HUKIIIUM JI0 3TOT'O0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB paboTh! (YCIyrH) MOTpeOUTENb BIPaBE NPEIbSIBUTh
UCTIOJHUTEN0 TpeOoBaHHE O O€3BO3ME3THOM YCTPAaHEHUHM HEJOCTaTKOB, €CIIM JOKaXET, YTO HEIO0CTaTKU
BO3HUKIJIU JI0 MPUHATUS UM pe3yJibTaTa padoThl (YCIyrH) WIM MO MPUYMHAM, BOSHHUKIIUM JI0 TOIO MOMEHTA.
OT10 TpeOoBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKHe HEJOCTATKH OOHApY>KEHbI MO0 MCTEYEHUH ABYX JIET
(nsATH JIET B OTHOIICHWH HEIBM)XMMOTO MMYIIECTBA) CO JHS MPUHSITHS pe3yJiibTara paboThl (YCIyrH), HO B
npejenax yCTaHOBJIEHHOTO Ha pe3yJsbTaT paboThl (YCIyTH) CpOKa CIyXObl MM B TEUEHHE JECATH JIET CO JIHS
NPUHATHS pe3yibTara paboThl (YyCIyru) MOTpeOUTENeM, €clu CPOK ciyKObl He ycTaHoBieH. Ecinu naHHOe
TpeOOBaHUE HE YJOBJIETBOPEHO B TEUEHHE JIBAALIATU JHEWH CO JIHSA €ro NpeAbsBICHUS MOTpEOUTENIeM WU
OoOHapyXEHHBIN HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, ITOTPEOUTEINH IO CBOEMY BBIOODPY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIECHHUS LIEHBI 32 BBHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TOHECEHHBIX MM pAacXoJ0B IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH W TPETHUMHU JINIIAMH;

0TKa3a OT UCIIOJHEHUS JIOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUM YCIYTH) U BO3MEIIEHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHEeHMA HeAOCTaTKOB BbINOSIHEHHOM PaboThl (OKa3aHHOM ycnyru)
Henocratkn pa0GoTsl (yciayru) JOJDKHBI OBITh yCTpaHEHbl MCIOJIHHUTENEM B Ppa3syMHBIM CpOK,
Ha3HAYEHHBIN MOTpeOHUTEIEM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63arn uckmtoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
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HasHaueHHBII MOTpeOUTENIeM CPOK YCTPAHEHHMsl HEJIOCTATKOB TOBAapa YKa3bIBacTCsl B JOTOBOPE WU B
MHOM TIO/NMCHIBAEMOM CTOPOHAMHM JIOKYMEHTE JIMOO B 3asBJICHHM, HAINPaBICHHOM TMOTpeOUTEIeM
UCIIOJTHUTEIIO.

(B pen. denepanphoro 3akona ot 25.10.2007 N 234-03)

3a HapylICHHE TPEyCMOTPEHHBIX HACTOSAIICH CTaTheH CPOKOB YCTPAHCHHS HEJOCTATKOB BBITOJHEHHOM
paboThI (OKa3aHHOW yCIYTH) UCIIOTHUTENb YIUIAYMBAET MOTPEOUTEIIO 3a KaKIBIN JEHb MPOCPOUKH HEYCTOUKY
(MeHr0), pasMep M MOPSIOK MCUMCICHHS KOTOPOH OIPEACSIOTCS B COOTBETCTBHM C IYHKTOM 5 crarhu 28
HACTOSIIIEro 3aKOHA.

B ciywae HapymieHus yKa3aHHBIX CPOKOB IIOTpeOMTENb BIpPaBe NPEAbSABUTh HCIOJIHUTENIO HHBIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacTOALIETO 3aKOHA.

Cratbsa 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHUM noTpedbutens

1. TpeboBanusi moTpedOUTENsE 00 YMEHBIICHUH IIEHBI 32 BBHIMOJIHCHHYIO paboTy (OKa3aHHYIO YCIyry), O
BO3MEUICHUH DPACXOJOB IO YCTPAHEHHIO HEJIOCTATKOB BBHIMOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH) CBOUMU
CHJIaMH WJIA TPETbUMH JIMIIaMH, a TaK)Xe€ O BO3BpaTe YIUIAYEHHOH 3a paboTy (yciayry) ACHEKHOH CyMMBbI U
BO3MEIICHUH YOBITKOB, MPUUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHs JO0rOBOpa, MPElyCMOTPEHHbIE
nyHKTOM | crate 28 u nyHkTamu 1 u 4 cratbu 29 HacTosimiero 3akoHa, MOJIEKAT YIOBJICTBOPEHUIO B
JECSITUIHEBHBIN CPOK CO JAHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus morpedutens o 6€3B03ME3THOM U3TOTOBJICHHUH JIPYTOW BEIU U3 OJHOPOIHOIO MaTepuana
TaKOT0 K€ Ka4eCTBa WJIM O TIOBTOPHOM BBHITIOJIHEHUH PA0O0THI (OKa3aHUU YCIIYTH) MOJIEKAT YAOBIETBOPEHUIO B
CPOK, YCTaHOBJICHHBIN ISl CPOYHOTO BBIMIOJIHEHUS! pabOThl (OKa3aHUS YCIYTH), a B ClIy4ae, €CJIM 3TOT CPOK He
YCTaHOBJICH, B CPOK, MPEyCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH), KOTOPBIM ObLT
HEHa/IJIeXKallle UCTIOTHEH.

3. 3a mHapyuieHue NPEIyCMOTPEHHBIX HACTOSIICH CTAaTbe CPOKOB YJ/AOBIETBOPEHUS OTACIbHBIX
TpeOoBaHUM MOTPEeOUTENST HCIIOTHUTEIh YIUIAYUBAET MOTPEOUTENIO 32 KAXK/IbI JeHb MPOCPOUYKU HEYCTOUKY
(nmeHto), pazMep M MOPSAIOK UCUUCICHUS KOTOPOW OMPENENsIOTCS B COOTBETCTBUU C ITYHKTOM 5 cTaTbu 28
HAaCTOSIIEro 3aKOHa.

B ciywyae HapymieHHsl CpOKOB, YKa3aHHBIX B IIYHKTax | W 2 HACTOSMICH CTaThH, MOTPEOHWTENHh BIIPABE
MPEeIbSBUTh UCIIONHUTENIO WHBbIE TpeOOBaHMs, MPEayCMOTpEeHHbIE NYHKTOM | crathu 28 W myHkTamu 1 u 4
cTaTby 29 HACTOAIIEr0 3aKOHA.

Cratba 32. lNpaBo noTpedbuTensi Ha OTKa3 OT MCMOJSIHEHUA [OroBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe OTKa3aTbCsl OT MCIOJIHEHUS JI0TOBOPa O BBIOJHEHUU padoT (OKa3aHUM YCIyT) B
mo60e BpeMs NMpH YCIOBHUU OIUIATHl MCHOJIHUTENIO (PaKTHUECKH MOHECEHHBIX MM PacXoJ0B, CBS3aHHBIX C
UCIIOJIHEHUEM 0043aTeIbCTB 10 JAHHOMY J1I0TOBOPY.

Cratbs 33. CMeTa Ha BbINOJfIHEHUe paboTbl (OKazaHue ycryru)

1. Ha BeimosiHeHHE paboThl (OKa3aHHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBITTOJTHEHUH PabOTHI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBIICHA TBEP/Iask WM MPUOTU3UTENbHAS CMETA.

CocraBieHre Takoil cMeThI 110 TPeOOBAHUIO MTOTPEOUTENS MIIH UCTIOJIHUTENS 00s13aTENbHO.

2. UctionHuTens He BIIpaBC Tpe6OBaTB YBCIIMUCHUA TBCp,Z[OfI CMCTEI, a HOTpC6I/ITeHB - €€ YMCHbBIICHUA, B
TOM YHCJIC B CjIy4dac, KOraa B MOMCHT 3aKJIFOUCHHUA AOTOBOpa HMCKIIIOYAJIaChb BO3MOXXHOCTH MPCAYCMOTPETH
MOJIHEINA 00beM NOAJIC)KaIIX BBIITOJHCHUIO pa60T (01<a3aHmo yciayr ) niIn HCO6XO,Z[I/IMLIX IJI 3TOTO pacxod0B.
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WcrionHUTENh UMEET MPaBO TPeOOBATh YBEIHUYCHHs TBEPJOW CMETHI NMPHU CYIIECTBEHHOM BO3pPaCTaHHUU
CTOMMOCTH MAaTepHajoB U OOOpYAOBaHUs, MPEAOCTABISIEMBIX HCIIOJHUTEIEM, a TaKKe OKa3bIBAEMBIX €My
TPETBUMU JIMIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOYeHHH H0roBopa. [Ipm oTkaze
MOTPEOUTENS BBIMIOJIHUTD 3TO TPeOOBaHHME UCIIOIHUTEh BIPABE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSAKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BO3HUKIIa HEOOXOIUMOCTH BBIIIOJIHEHHS JOMOJHUTENBHBIX paboT (OKa3aHUs AOMOJHHUTEIbHBIX
YCIyT) W MO 3TOW NMPUYMHE CYIIECTBEHHOTO IMPEBBINICHUSI MPUOIU3UTEILHOW CMETHI, HCIOIHHUTENbh O0sI3aH
CBOEBPEMEHHO MpeAynpeauTb 00 3ToM norpedutens. Ecnu morpeOutens He Jai corjacue Ha MPEBBIIICHUE
NPUOJIM3UTEIIEHOM CMETHI, OH BIPAaBE OTKA3aThCs OT UCIIOJHEHUS JIOTOBOpa. B ATOM cilyuae HCIOIHUTENTH
MOJKET TpeOOBaTh OT MOTPEOUTEIIS YIUIATHI IIEHBI 32 BBHIMIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNpPeNuBIINI MOTpeOUTENsT O HEOOXOAMMOCTH MPEBBIILICHUS
MPUOTM3UTEBHON CMETHI, 00s3aH HMCIOJIHHUTH JIOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (YCIyru) B
npeenax NpuOIU3UTEIbHON CMETHI.

(n. 3 BBenien PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl N3 MaTtepuana UcnosiHuTens

1. Ucnonuurens 00sA3aH BBINOJIHUTH PabOTy, ONpPENEICHHYIO JIOTOBOPOM O BBINOJIHEHMHU pabOThI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcrionHuTEINb, IPEJOCTABUBIINN MaTepHall Jis BBIMOJIHEHUS Pa0OThI, OTBEUYACT 3a €ro HEHaJIeKaIee
Ka4ecTBO I10 MpaBHjiaM 00 OTBETCTBEHHOCTH MTPOABIIA 32 TOBAPHI HEHA/IJICIKAIIETO Ka4eCTBa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCHOJIHUTENS OIUIAYMBAETCSA IOTpeOMTENeM NpU 3aKIIOYEHUH YKa3aHHOTO JJ0roBOpa
MOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH PabOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera Ipu MOJIy9eHUHU MOTPEOUTEIIEM BBITTOJIHEHHOW MCIIOTHUTENIEM PabOThl, €CIIM MHOW IMOPSIIOK PacueTOB
3a MaTepHaj UCIOJHUTENS HEe IPEAYCMOTPEH COTJIallleHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywasx, mpexyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH pPa0OThl, MaTepual MOXKET ObITh
MPEIOCTAaBIICH UCTIOJTHHUTENEM MOTpeduTeto B KpenuT. Ilocnenyroniee n3MEeHEHNE [IEHBI MTPEIOCTABICHHOTO B
KpeAUT MaTepHala UCIIOHUTENS He BIeUeT 3a co00i mepepacueTa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HGO6XOI[I/IMI>IC JJIsA  BBIITOJTHCHUA pa6OTLI TEXHUYCCKUEC CpCICTBaA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbo) noTpedutens

1. Ecnu pabGoTa BBIMOMHSETCS MOJHOCTHIO WJIM YaCTUYHO W3 MaTepuaia (C Belbl0) MOTpeduTens,
MCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaurens 00g3aH:;

OpenynpeuTh TOTpeOUTeNas] O HENPUTOJHOCTH WM  HEJOOPOKAYECTBEHHOCTH  IEPETaHHOTO
notpedurteneM MaTepraia (Bemm);

MNpEaACTaBUTb OTUCT 00 U3pacxXoJ0BaHUHN MaT€puajlia U BO3BPATUTL €T0 OCTATOK.

B cnywae nonHOM wiM 4YacTUYHOM yTpaThl (HMOBpPEXACHUS) Marepuana (Bellu), MPUHSATOTO OT
noTpeOuTeNsl, UCIIOJHUTENb 00s3aH B TPEXHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJHBIM MaTepHaoM (BEILbIO)
AQHAJIOTUYHOTO KadyecTBa M MO JKEIAHHUI0O MOTPEOUTENs] M3rOTOBUTH M3JENNE W3 OJHOPOJHOTO MaTepuana
(Bemm) B pa3yMHBI CpPOK, a MpPU OTCYTCTBUU OJHOPOAHOTO MaTepuana (BEIIM) aHAJIOTMYHOrO0 KayecTBa -
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BO3MECTHUTh MOTPEOUTETIO NBYKPATHYIO IIEHY yTpadyeHHOro (TOBPEXIESHHOI0) Marepuana (BEmu), a Takke
pacxo/ipl, MIOHECEHHBIE TTOTPEOUTEIEM.

2. llena yTpadeHHOrO (IOBPEXKIECHHOTO) MaTepuasa (BEIIr) ONMpeaeseTcs, UCX0s U3 IIeHbl MaTepuaia
(Bemrn), CyliecTBOBaBIIEH B TOM MeCTe€, B KOTOPOM TpeOOBaHUE TMOTPEOUTENs OHKHO OBbLIO OBITh
YJIOBJICTBOPEHO WCIIOJIHUTENIEM B JICHb JTOOPOBOJBLHOTO YJOBIETBOPEHUSI TaKOro TpeOOBaHMS WIIM B JICHB
BBIHECEHHSI CyIeOHOTO peIIeHHs, eclii TpeOoBaHNe MOTPeOuTENs JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena matepumana (Belu), MEpPeraBacMOrO HCIIOJHUTEIO, OMpPEICIsSeTCS B JOTOBOPE O BBITOJHCHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnonaurenb o0cBOOOKIAETCS OT OTBETCTBEHHOCTHM 3a TMOJHYH WJIM YacTUYHYIO yTpaTy
(moBpexxaeHue) marepuana (BEd), MPUHITOTO UM OT MOTPEOUTENs, €CIU TMOTPEeOUTEeIh MPEIyInpeKIeH
UCTIOJHUTENEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEH), KOTOpble MOTYT HOBJIeUb 32 cO0O0 ero MoJHyI0 WU
YaCTUYHYIO YyTpaTy (MOBpeXACHHE) JUOO €Clii yKa3aHHbIE CBOMCTBAa Marepuasia (BEIIM) HE MOTJIH ObITh
oOHapy>KeHBI IPU HaJUIeKAIIECH MPHUEMKE UCTIOHUTENIEM 3TOTr0 MaTepuaa (BEwIH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sizaHHOCTb wUcnonHUTeNsA UWHcgpopmupoBaTb noTpedutens o6
obcToATeNnbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCcTBO BbIMONHAEMON paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens 0053aH CBOCBPEMEHHO MH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJICHUE yYKa3aHUN
NOTPeOUTENST M MHBIC OOCTOSATENBCTBA, 3aBUCSIIUE OT MOTPEOUTENsI, MOTYT CHU3UTh KA4eCTBO BBITIOIHICMOM
paboThI (OKa3bIBAEMOM YCIYTH) HITH TIOBJICYh 32 COO0H HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu norpedurenb, HECMOTPS. HA CBOEBPEMEHHOE U 00OCHOBAHHOE MH()OPMUPOBAHUE UCIIOJHUTENEM, B
pa3syMHBI CPOK He 3aMEHMT HENPUTOJHBIN WM HEeAOOpOKaueCTBEHHBIH MaTepual, He U3MEHUT yKa3aHUi O
crioco0e BBINOJIHEHUS paboThl (OKa3aHUs yCIyTu) JUO0 HE YCTPAHUT MHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT
CHM3UTh KayeCTBO BBINOJIHAEMON pabOThl (OKa3bIBa€MOM YCIIyTH), WCIOJHHUTEIb BIPABE OTKA3aThCS OT
WCIIOJIHEHUS! JIOTOBOpPA O BBIMOJIHEHUM paOOThl (OKa3aHUM YCIYyTH) M MOTPeOOBATH IMOJHOTO BO3MELIEHUS
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMIATUTh OKA3aHHBIE €My YCIYTU B MOPSJIKE U B CPOKH, KOTOPBIE YCTaHOBIIEHBI
JOTOBOPOM C MCIIOJIHUTEIIEM.
(uactb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIUIATUTH BBHIMOJTHCHHYIO HCIIOJHUTEIIEM B IOJIHOM O00BbeMe paboTy Iociie ee
npuHsaTHs notpedburtenem. C cornacusi moTpeOuTens padoTa MOXKET OBITh OIlaueHa MM TpPH 3aKII0YEeHUU
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BBIJaud aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX padoOT) MPOU3BOAMTCS TIOCPEIACTBOM HAJIMYHBIX HWIIU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOIaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

IIpu wucnonb30BaHMK HATUYHOM (OPMBI pacueToB omulaTa TOBapoB (paboT, yciayr) morpedutenem
MIPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHMEM IpoJiaBlia (MCIIOJHUTENIS) TyTEM BHECEHMSI HATMYHBIX JI€HEXKHBIX
CpeACTB IMpoAaBly (MCIOJHUTENIO), JUOO B KPEIUTHYIO OpPraHU3alUIo, JIMOO IUIAaTEeKHOMY areHry,
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OCYILIECTBIISIONIEMY JIEATEIBHOCTD 10 NpUeMy IUIaTekel (pU3NYECKuX JHIL, MO0 OAHKOBCKOMY IIATEKHOMY
areHTy (cy0areHry), OCYIIECTBISIONIEMY IESITEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEIHCTBOM O OaHKax U
OaHKOBCKOM JESTENbHOCTH, €CIM WHOE HE YCTAHOBICHO (elepalbHbIMU 3aKOHAMH WM HHBIMHU
HOpPMAaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit ®enepanuu. [lpu 3Tom 00s3arenbeTBa MOTpEeOUTENS MEpes
IIPOAABLIOM (MCIIOJHHUTENEM) IO OIUIaTe TOBAapoB (padoT, yCIyr) CUMTAKOTCS HCIOJIHEHHBIMH B pa3sMmepe
BHECCHHBIX JICHEKHBIX CpPEACTB C MOMEHTA BHECCHHMS HAJIMYHBIX JICHEKHBIX CPEACTB COOTBETCTBEHHO
IPOAaBIly (MCIOJHUTENIO), TMO0 B KPEAUTHYIO OpraHU3aluio, JM00 MIIATEKHOMY areHTy, OCyILECTBIIAIOLIEMY
JESATeIbHOCTh M0 IpUeMy IIaTexeil pu3nyeckux aull, 1100 OAHKOBCKOMY IJIATEKHOMY areHTy (cybareHry),
OCYILLIECTBIISIOLIEMY JI€ATEIBHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOH
NEeATEIbHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHuA oTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapylUleHUs YCIOBHM JOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BHUJOB YCIYT, €CIU TaKue
JOrOBOPBI 10 CBOEMY XapaKTepy He MOJANaNatoT MO JEHCTBUE HACTOSAIIEH IIIaBbl, ONPEIEIIAIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHuUsA OTAESNIbHbIX BUAOB YCIyr, BbIMNOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa @enepanbHbIM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBwia oka3aHWs OTACIHHBIX BUIOB YCIIYT, BBITIOJHEHUS OTICIBHBIX BHJOB Pa0dOT MOTPEOUTEISM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

nasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJNEN

Cratba 40. ®depepanbHblM rocyAapCTBEHHbIA Haa3op B obnactm 3awuTbl nNpaB
notpedbutenen
(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepasibHBIA TOCYJAPCTBEHHBIN HAA30p B OOJACTH 3aIlMTHI MPAaB MOTPEOUTENCH OCYIIECTBISIETCS
YIOJTHOMOYEHHBIM (eiepalbHBIM OpPraHOM HWCHOJHUTENBHON BacTU (Jajee - opraH ToCyJapCTBEHHOTO
HaJ30pa) B mopsake, yctaHoBieHHoM [IpaButensctBom Poccuiickoit deneparumu.

2. ®enepanbHbIi rocy1apCTBEHHBIN HaJ30p B 00JIACTH 3allUTHI ITPaB MOTpeOuTeNeil BKItoYaeT B ceOs:

1) opranu3anuio ¥ NpoOBEACHUE POBEPOK COOTIOACHUS U3TOTOBUTESAMU (MCIIOJIHUTEISIMU, ITPOJIaBLIAMH,
YIOJHOMOYEHHBIMM OpTraHM3alMsMM WM YINOJHOMOYEHHBIMM WHJIWBHIYaJbHBIMHU IpPEANPUHUMATEISAMH,
UMIIOpTEPAMHU, BIAJENbllAMH arperaropoB) TPeOOBAHUM, YCTAHOBJIEHHBIX MEXIYHAapOJHBIMU JOTOBOPAMHU
Poccuiickoii @enepannu, HaCTOSIMKUM 3aKOHOM, IpYTUMHU (eiepaTbHbIMU 3aKOHAMU M HHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @Denepanuu, peryJupyrolMMH OTHOLIEHHs B 0O0JacTH 3allMTHl IpaB
notrpebuteneii (mamee - oOs3aTenbHbIE TpeOOBaHMS), NPEANMCAHUN JOJDKHOCTHBIX JIMII OpraHa
roCyIapCTBEHHOI'O HAA30pa;

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

2) opraHu3alMIO U TPOBEJECHHE IPOBEPOK COOTBETCTBUS TOBapoB (paboT, yciyr) o00s3aTeNbHBIM
TpeOOBaHUsAM, oOOecreynBalmUM 0e30MacHOCTh TOBapoB (pa®oT, ychmyr) JUIsl JKU3HM U 370POBbA
notpeduTeneil, OKpy Karouiei cpenbl, IpeaynpexaeHue 1eUCTBUN, BBOAAIUX MOoTpeduTeneil B 3a0myxaeHue,
U TIpelOTBpAllleHUEe MPUYMHEHHs BpeJa HUMYIIECTBY MOTpeOuTeNnel, YCTaHOBJIEHHBIM B COOTBETCTBHM C
MEeXIyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®enepanuu, (¢enepalbHbIMU — 3aKOHAMU U HHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepauuu;
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3) npuMeHeHWEe B TMOPSIKE, YCTAaHOBJICHHOM 3aKOHOJATENhCTBOM Poccuiickoit deneparuu, mep
IpecedeHus] HapyluIeHUi 00s3aTeNIbHBIX TPeOOBaHUM, BbIJauy MPEIMUCAHNN O PEKpaIeHIUH HapyIIeHU paB
noTpeduTeneld, O NPEKpAIICeHUH HapyMIeHWH oO0s3aTeabHbIX TpeOoBaHM, 00 YCTpaHEHHH BBISBICHHBIX
HapylIeHU 00s3aTeNnbHbIX TpPeOOBaHM, NPUBICYCHHE K OTBETCTBEHHOCTH JIMIl, COBEPILIMBIIUX TaKue
HapyIICHHUS;

4) cucremarudyeckoe HAONIOJACHHWE 3a HCIOJHEHHEM OO0s3aTeNbHBIX TpeOOBaHMIA, aHAINW3 W
IPOTHO3UPOBAHNE COCTOSHHS MCIIOJHEHUS 0053aTeIbHBIX TPEOOBAHUI MPHU OCYIIECTBICHUN M3TOTOBUTEISIMU
(I/ICHOJIHI/ITCJ'DIMI/I, npoaaBuamMu, YIOOJHOMOYCHHBIMU OopraHu3alsaIMu NI YIOOJIHOMOYCHHBIMHU
VHIUBHTy ATBHBIMU MTPEIIPHHAMATEISIMHI, UMIIOPTEPaMH, BIaIeNIbI[aMU arperaTopoB) CBOECH NesITEeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craructuueckoe HaOIOACHUE B 00JacTH 0OECIICUCHHS 3allUThl IPaB MOTPEOUTENICH, YUeT U aHAIU3
CllyuyaeB TNPUYMHEHHS BpeAa >XHU3HU M 3J0POBBIO TOTpEOHTENEH, OKpYXKAaloIled Cpeae W HUMYLIECTBY
notrpeOuTeNei, CBSI3aHHOTO ¢ MPUOOPETEHUEM M UCIIOJIB30BaHUEM TOBApoB (padoT, YCIyr) ¢ HEJOCTaTKaMH,
OTacHBIX TOBapoB (paboT, yciyr) nubO ¢ MPenoCTaBICHUEM TOTPEOUTENSIM HECBOCBPEMEHHOM, HETOIHOM,
HEJIOCTOBEPHOM M BBOJIAIICH B 3a01yKaeHHe nH(OpMaIuu o ToBapax (padorax, yciuyrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerojHoe IMpOBEJICHUE aHajdn3a U OUEHKU 3PPEeKTUBHOCTH (eaepalbHOTO TOCYAAPCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

7) eXKeroHyI0 MOATOTOBKY Ha OCHOBAHUHU PE3YJIbTATOB AEATEILHOCTH, IPEYCMOTPEHHOMN MOANYHKTAMU
1 - 6 HacTOsAmIEro NMyHKTAa, TOCYJApCTBEHHBIX JOKJIAJ0B O 3alIuTe IpaB mnorpeduteneit B Poccuiickoii
®enepauuu B nopsiake, ycranoBieHHOM [IpaBurensctBoM Poccuiickoit denepanum.

3. K oTHOmICHUSAM, CBA3aHHBIM C OCYIIECTBICHHUEM (heaepaabHOro rocyAapcTBEHHOTO Ha/130pa B 00J1acTi
3alIUTHl MPaB TOTpeOUTENel, OpraHu3alyeil W IMPOBEICHHEM IPOBEPOK H3TOTOBHUTENEH (MCIIOTHHUTEINCH,
MPO/IABIIOB, YIOJHOMOYEHHBIX OPTaHU3AIMA WM YIOJTHOMOYEHHBIX HHIMBUAYAJIBHBIX IMPEINpPUHUMATEICH,
UMIIOPTEPOB, BJIAJCIbIIEB arperaropoB), MPUMEHSIOTCS MoyiokeHnss DenepaqbHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amure 0paB IOPUIUMYECKUX JIML M WHIUBUAYAIbHBIX IpEeANpUHUMATENCH NpU
OCYIECTBICHUH I'OCYJapCTBEHHOI'0 KOHTPOJIA (Ha30pa) U MyHUIIUIATILHOTO KOHTPOJIS .

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Tlpu ocymecTtBiaeHnn ¢eAepatbHOTO TOCYAapCTBEHHOTO HaaA30pa B 00JacTH 3alUTHl MpaB
noTpeduteneil OpraHoM TOCYJapCTBEHHOTO Haa30pa MPOBOIATCS KOHTPOJBHBIE 3aKyNKH B TOPSIKE,
ycraHoBieHHOM DeepanbHbiM 3akoHOM 0T 26 nexabps 2008 roga N 294-03 "O 3ammre npaB 0OPUIAIECKUX
JIUIl ¥ UHIUBUIYAIBHBIX MPEINPUHUMATENIEH TIPU OCYIIECTBICHUH TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) u
MYHULHUIIAIBHOTO KOHTPOJIs'".

KonTposnbHas 3akynka ToBapoB (paboT, yCiyr) MOXET ObITh NPOBEIEHA OPraHOM T'OCYJapCTBEHHOI'O
HaJ30pa HE3aMEJINTENBHO C OJHOBPEMEHHBIM U3BEIIEHUEM OPraHa IMpOKypaTyphbl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMIIa OpraHa TrOCYJapCTBEHHOI'O HaaA30pa B TOPAJIKE, YCTAaHOBIEHHOM
3akoHoJaTenbCcTBOM Poccuiickoit denepanniv, UMEIOT MPaBo:

1) 3ampammuBaTh M TOJy4yaThb Ha OCHOBAaHMM MOTHBHPOBAHHBIX MHCbMEHHBIX 3alpOCOB OT OpPTraHOB
TOCYJJApCTBEHHOH BJIACTH, OPTaHOB MECTHOTO CaMOYTIPABJICHUS, OOIIECTBEHHBIX OPTaHU3aIfi, N3TOTOBHUTEICH
(ucriomHUTENEH, MPOAABLIOB, YMOJHOMOUYEHHBIX OpPraHM3ALMN WM YIOJIHOMOYEHHBIX HWHIUBUAYAIbHBIX
MpeANpPUHAMATENICH, UMIIOPTEPOB, BIAJENBIEB arperaTopoB) WH(POpPMAIUIO M JOKYMEHTHI IO BOMpOCaM
3alIUTHI IPaB MOTPEOUTENEH;

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

2) GecrpensATCTBEHHO IO MPEIbSIBICHUN CITYKEOHOTO YIOCTOBEPEHHSI M KOTIMH MPHKa3a (PacropssKeHus)
pyKoBOJUTENS (3aMECTUTENSI PYKOBOJIUTENS) OpraHa TOCYJapCTBEHHOI'O HaJ30pa O Ha3HAYEHUH IMPOBEPKU
MOCeNIaTh TEPPUTOPHIO, 3AaHUs, IOMELIEHUS U COOPYKEHUS, UCTIOIb3yEMbIE U3TOTOBUTENEM (MCIIOJIHUTEIIEM,
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MPOJABIOM, YITOJIHOMOUYEHHOW OpraHu3alueld Wi yIOJTHOMOYEHHBIM UHIUBUAYaIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM, BIAJAEIBLEM arperaropa) Mnpu OCYLIECTBIEHUU CBOEH AESATENBHOCTH, B LENAX IPOBEICHUS
MEpOIPHUATHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) npoBoauTh 0TOOp Mpod M 00pa3OB TOBAPOB, IMPEIHA3HAYCHHBIX UISI PeaU3allud U peain3yeMbIX
MOTPEOUTEISAM, JIJISl IPOBEACHUS UX MCCIIEIOBAHUMN, HCTIBITAHHIA,

4) BbIAaBaTh M3TOTOBHUTENSAM (MCIIOJHHUTENSAM, MHPOJABIAM, YIOJHOMOYECHHBIM OpPraHU3aIMsIM HIIH
YIOJTHOMOYEHHBIM  HMHIMBHIYaJbHBIM OPEANPUHUMATENISAM, HWMIOPTEpaM, BJaJelbllaM arperatopon)
NPEANUCAaHUsS O TPEKpaAIleHNH HapyUICHUH MpaB MOTpeOuTeNel, 0 MpeKpalleHn HapyIIeHni 00s3aTebHBIX
TpeOoBaHUH, 00 YCTpaHEeHMM BBISBICHHBIX HApPYUICHUH 00s3aTelIbHBIX TpeOOBaHUI, O MPOBEICHUH
MEpOIPUATHI 10 00ECTIeUeHUI0 TPEIOTBPALICHUS Bpea >KU3HHU, 340POBBI0O M HMYILECTBY MOTpeOUTENei,
OKpYKarollei cpere;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocraBiasATh NPOTOKOJBl 00 aJIMUHUCTPATUBHBIX IIPaBOHAPYLIEHUSX B O0JIACTH 3alUTHl IIPaB
norpeOuTeneil, paccMarpuBarh Jena 00 yKa3aHHBIX aJMUHHCTPATUBHBIX IMPABOHAPYLICHUSX U NPUHUMATh
MeEpBI 110 IPENOTBPALICHUIO TAKMX HAPYIICHUH;

6) HampaBJATh B YHOJIHOMOYEHHBIE OpPraHbl MaTepHaibl, CBA3aHHbIE C HAPYLICHUSMHU 00s3aTelbHbIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO30YKICHUN YTOJIOBHBIX JIEN MO MPU3HAKAM MPECTYIUICHUH;

7) oOpamiarbes B CyJ € 3asBJICHUSMH B 3alIUTY MpaB MOTPEeOUTENEH M 3aKOHHBIX HHTEPECOB OTIEIbHBIX
norpedureneit (Tpymibl moTpeOuTeNel, HEoNpeaeICHHOIO Kpyra MOTPEOUTEeNeH), a TakKe C 3asBICHUSMHU O
JUKBUJIAIIUU U3TOTOBUTENS (MCIIOTHUTENS, POIaBIIa, YIIOTHOMOUYEHHOM OpraHu3aluu, UMIIOPTEpa, Blajeblia
arperaropa) Ju00 O TMPEKpaleHHH ACATEIFHOCTH WHAMBHIYAIBHOTO MpeanpuHUMAaTess (YIOoJIHOMOYEHHOTO
WHIUBUAYAIbHOTO TPEIIpPUHUMATENS) 32 HEOJHOKpAaTHOE (IBa paza WM Oojee B TEYCHHE OJHOTO
KaJICHJAApHOTO T0Ja) WM rpyOoe (TIOBIEKIIee CMEpPTh WM MacCOBBIC 3a00JICBaHMS, OTpPABICHUS JIFOJICH)
HapylIeHHE MpaB MOTPeOUTENCH.

(B pen. enepanbHbIx 3aKkoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyJapCcTBEHHOTO HaA30pa MOXKET OBITh MPUBIEYEH CYJAOM K yUacTHIO B Jefie Ju0o BIpaBe
BCTynnatb B JA€JIO0 11O cBOen HHUIUATHUBE WM IO WHHUIOWATUBC JIWI, Y4YaCTBYIOIUX B ACJIC, I Ja4n
3aKJIFOUEHUS M0 JIey B LIEJISAX 3allUThI MpaB MoTpeduTeseil B MOpsSAKe, YCTAHOBIEHHOM 3aKOHOJIATENIbCTBOM
Poccuiickoit ®enepanuu.

5.1. lIpennucanue, BbIAAHHOE MPH OCYIIECTBICHUN FOCYIapCTBEHHOIO Ha/130pa B 00JIACTH 3alllUTHI IPaB
notpeduTeneii, MoXeT ObITh 00)KaJIOBaHO B apOUTPaXKHBII Cy]l B TEUEHHUE TPEX MECSIEB CO JIHA €ro Bbaauu. B
cllyyae MPUHATHUS 3asBICHHUS 00 00XKaJOBAaHWU 3TOTO MPEANUCAHMS K MPOU3BOJACTBY apOUTPaXHOTO CyJla
WCIIOJIHEHUE ATOr0 MPEANHCAHUS MPUOCTAHABIMBAETCS O JHS BCTYIUJICHHUS pElIeHUs apOUTPa)KHOro cyja B
3aKOHHYIO CHIIY.

(m. 5.1 BBegen denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJ1apCTBEHHOTO Ha/130pa BIPABE JaBaTh Pa3bsICHEHHUS 110 BOMPOCAM IMPUMEHEHHUS 3aKOHOB 1
WHBIX HOPMATHBHBIX TPABOBBIX akTOB Poccuiickoit denepaiivu, peryJIUpPYyIONIUX OTHOIICHHUS B 00JacTh
3aIUTHI TIPaB MOTPEOUTENCH.

7. I'ocynapCTBEHHBIN HaJ30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHMSIM 0€30MaCHOCTH, YCTaHOBIEHHBIM
TEXHUYECKUMH pPErjaMeHTaMM, OCYIIECTBISETCS TaKXKe YIOIHOMOYCHHBIMU (eAepalbHBIMU OpraHaMu
WCTIOJIHUTEJILHOM BJIAaCTH B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoit denepanivii 0 TEXHUYECKOM
peryaupoBaHum.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMU (henepaabHbIMU OpraHaMH
UCTIOJHUTEIbHOW BJACTH, YKa3aHHBIMH B IYHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBISET (POpPMUpOBAHUE U
BEJICHUE OTKPBITOTO M OOLIEAOCTYIIHOIO IOCYJapCTBEHHOIO MH(POPMALMOHHOIO pecypca B 00IAaCTH 3aIUTHI
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nmpaB moTpeduTeneld, kadyectBa W 0O€30MaCHOCTH TOBAapOB (paboT, YCIayr) B MOPSAIKE, YCTAaHOBJICHHOM
IIpaBurensctBoM Poccutickoit denepanun.
(n. 8 BBenen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocyIapCTBEHHOI'O HAa30pa YTBEPXKIAeT METOANYECKHE DPEKOMEHMAIMH IO pPa3paboTke H
peau3anuy peruOHATBHBIX U MyHUIIMIATIBHBIX IPOrPaMM [0 3aIHUTE [IPaB MOTPEOUTENCH.
(. 9 BBenen PenepanbabM 3aKoHOM OT 18.03.2019 N 38-03)

Cratba 41. Ob6si3aHHOCTb M3rotoBuTens (MCNONMHUTENs, npoaaBua, YNOJITHOMOYEHHOW
opraHusauuuM WUnM YMNOJIHOMOYEHHOro MHAUBUAYaNbHOro npeAnpuHUMaTens, MMnopTtepa,
Bnagenbua arperatopa) no npeaocTaBreHU0 MHdoOpMauum opraHy rocyaapCTBeHHOro
Haa3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroBurenb (MCHONHUTENb, NPOJAABEl, YIOJHOMOYCHHAs OpPraHM3allds WIA YIOJTHOMOYCHHBIN
WHIUBUAYATbHBIA  TPEIIPUHUMATEh, HMMIIOPTEp, BIAJCNEl] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJJApCTBCHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMII OO0sI3aH IMPENOCTaBUTh B YCTAHOBJICHHBIH HMH CpPOK
JIOCTOBEPHBIC CBEIICHUS, JOKYMEHTAIMIO, OOBSICHEHUS B THUCHBMEHHOW W (WJIM) YCTHOH (opMe W HHYIO
HHPOpPMAIIMIO, HEOOXOMUMYIO Ui OCYIISCTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJHDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOATeILcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbAa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lonHoMo4uuss BbICWUUX MCMNOSIHUTESNIbHBLIX OPraHoOB rocyAapCTBEHHOW
Bnactu cyobektoB Poccunckon Pepepauum B o6nactu sawmTbl npaB notpedutenen
(BBenena @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Beoicmii UCHOMHUTENBHBI OpraH TOCYAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBeKTa
Poccuiickoit ®enepariuu  OCYyHIECTBIISIET MEPOINPHUATUS IO pealn3alui, OOECNEeYEeHUI0 U 3allluTe IpaB
noTpeduTeneil u B mpeaenax CBOMX MOJIHOMOYHI MPUHUMAET ONPEEIICHHBIE MEPHI.

2. B mensx comeiicTBUsA 3allMTe TpaB IMOTpeOUTENel opraHbl HCIIOJHHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoit @enepanyini pa3padaThIBalOT pPETHOHAIBHBIE MPOrPaMMBI MO 3alllUTe MpaB MOTpeOuTeNnel u
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOI'O CaMOYIIPaBJICHUs U OOIIECTBEHHBIM O0BEAMHEHUAM MTOTpedUuTENneit
(ux accoluanusaM, cor3am) B OCYIIECTBIEHUU UMH 3aIIUTHI IPaB NOTPEOUTENCH.

(. 2 BBennen denepanbabiM 3aKkoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lepepaya ocCywWweCcTBMEHUA MNOSIHOMOYMW oOpraHa rocynapCTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbHOWU BnacTn cyobektoB Poccunckon depepaumm
(BBeneHa ®enepanbHbIM 3ak0oHOM OT 13.07.2015 N 233-D3)

[TorHOMOUMS OpraHa rocyAapcTBEHHOIO HaJ30pa IO OCYIIECTBIECHUIO (heepalbHOrO rocy1apCTBEHHOTO
Haj30pa B OOJIACTH 3alIMTHI IpaB MOTpeOUTENe MOTryT mepenaBaThCsl ISl OCYIIECTBICHHUS OpraHam
MCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit @enepannu nocraHosnenusiMu [IpaBurtenscta Poccuiickoit
@enepanuu B nopsake, ycraHoBieHHOM dDenepaibHbIM 3akoHOM OT 6 OKTs0ps 1999 roma N 184-03 "OO6
OoOIIMX NPHUHLMIIAX OpraHU3allMy 3aKOHOJATENbHBIX (IPEICTAaBUTENbHBIX) M HCIOJHUTEIbHBIX OpPraHOB
rocyJJapCcTBeHHOI BiacTu cyobekToB Poccuiickoit deneparyn.

Cratbs 42.3. [lopga4ya n paccMoTpeHue obpaweHnn noTpedurenen
(BBeneHa PenepabHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpatieHue norpeduTenss MOKeT ObITh HANpaBiI€HO B MUCbMEHHOW Gopme Ha OyMa)KHOM HOCHUTEIe
WIA B DJIEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO HaJ30pa, WHBIE YIOJHOMOYEHHBIE (enepaabHble
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OpraHbl UCIIOJHUTEIHHOW BIIACTH, OpraH HMCIOJHUTEILHON BiacTH cyObekTa Poccuiickoit depepanuu aud0
OopraH MCCTHOT'O CaMOYITPABJICHUS.

2. OOparnieHue MOTPEOUTENST MOXKET OBITH HAINPaBJIEHO 1O MOYTE, C UCIIOIh30BaHUEM MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOW cetn "MHTepHeTr", B TOM uuciie opUIMANTBHOrO caiiTa OpraHa rocynapcTBEHHOTO
HaJ30pa, UHBIX YIIOJIHOMOYEHHBIX (peiepalibHbIX OPTaHOB MCIIOJIHUTEIBLHON BJIACTH, OPraHa MCIOIHUTEIbHOM
BiacTu cyobekra Poccuiickoit denepanym 1100 oprana MECTHOTO caMOyTipaBieHus (B cyObekTax Poccuiickoit
Oenepanun - ropojax ¢eaepanbHoro 3HayeHus MockBe, Cankrt-IlerepOypre u CeBacromoiie ¢
UCTOJB30BaHUEM OQHUIMATBHOTO CcaifiTa oOpraHa MECTHOIO CaMOYIpaBlIEHHs B cilydae, €cld 3TO
MPelyCMOTPEHO 3aKoHaMU cyObekToB Poccuiickoii @enepanuul - ropoJoB (enepanbHOro 3HaueHuss MOCKBBI,
Cankr-IlerepOypra u CeBacTormosnisi), €IMHOTO TMOPTalia TOCYAAPCTBEHHBIX M MYHHUIMIATBHBIX YCIYT JTHOO
PETHOHAIIBHOTO MOpTaJia TOCYIapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT, @ TaKXKe MOXET ObITh MPUHATO IPH
JTMYHOM TIPUEME 3asIBUTEII.

3. B MHOroQyHKIIMOHAIbHBIX LEHTPaX IMPEeJOCTaBIECHUS I'OCYJapCTBEHHbIX U MYHULMIAIBHBIX YCIyT
MOTYT OCYIIECTBISTHCS MPUEM OOpalieHuil moTpeOuTeNnei  KOHCYJIbTUPOBAHUE MOTpeOUTENeil Mo Bompocam
3alIUThI UX [IPaB HA OCHOBAHUU COIVIAIIEHUH O B3aUMOJECHCTBUU MEXY MHOTO(QYHKINOHAIBHBIMU LIEHTPAMU
MpeaoCTaBJICHUA IOCYyAapCTBCHHBIX U MYHUIIMIIAJIBHBIX YCIYT U q)enepaanmMI/I opraHaMu HUCITOTHUTEILHON
BJIACTH, OpraHaMu TOCYIApCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, OpraHaMu TOCYAApCTBEHHOW BJIAacTH
cyobekToB Poccuiickoit denepannu, opraHaMu MECTHOTO CaMOYTIPABJICHUSI.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NpaBOBbIMU akTamu Poccuinckon Peaepaumm
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyllIeHHe TpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMHU MTPaBOBBIMHU
aktamu Poccuiickoit denepauuu, npojasenl (MCHOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs OpraHU3alUs
WIK YIOJHOMOYEHHBIM WHAMBUAYAIbHbI MpeANpUHUMATENb, HMIIOPTEP) HECET aJMUHUCTPATUBHYIO,
YTOJIOBHYIO MJIM IPaX/1aHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuu.

Cratba 44. OcyuwecTBneHue 3awuTbl nNpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB notpeduTenei Ha TEPPUTOPUM MYHULIUIIATBHOIO 00pa30BaHUs OPraHbl MECTHOTO
CaMOYIIpaBJICHUs BIIPABE:

paccMaTpuBaTh oOpaimieHus TOTpeOuTeNeil, KOHCYJIBTUPOBAaTh HMX 110 BONpPOCAM 3aIIUTHI TIPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpartatecs B Cy/Ibl B 3aIlIUTY MpaB MoTpeduTenei (HeonpeaeneHHoro Kpyra norpedureneii);

pa3pabarbiBaTh MyHHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIIUTE IMPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BeIsBICHMH TIO OOpAIICHHWIO MOTPEOHWTEN TOBapoB (paboT, YCIyr) HEHaJJIe)Kallero KadyecTBa, a
TaKXe OMACHBIX JJIS JKU3HHU, 370POBbs, UMYIECTBA NMOTpeOUTENEH M OKpYXaroleil cpesibl OpraHbl MECTHOTO
CaMOYTIpaBJICHHsI HE3aMEUTUTEIFHO M3BEIAIOT 00 3TOM (QenepaabHble OpraHbl WCIOJIHHUTEIBHOW BIIACTH,
OCYILECTBISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbusiii 3akoH ot 18.03.2019 N 38-D3.
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Cratba 45. lpaBa o6OWeCTBEHHbIX OOLeAMHEHMW noTpedbuTenenm (MxX accouumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxpane BmpaBe OOBEIMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOILIECTBEHHBbIE OOBEIMHEHMS
norpeduTeneil (MX accoIUaluM, COH03bI), KOTOPbIE OCYILECTBISIIOT CBOIO AEATEIBHOCTh B COOTBETCTBHU C
yCTaBaMHU yKa3aHHbBIX OOBeAMHEHMH (MX accouualuii, COI30B) W 3aKOHOAATeNbcTBOM Poccuiickoit
denepanuu.

2. OOuiecTBEeHHbIE OOBEAMHEHUS MMOTpeOUTeNel (MX acCOLMALlUU, COO3bl) JUIsl OCYIIECTBIEHUS CBOUX
YCTaBHBIX LI€JIEH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeabHBIX TpeOOBaHWK K ToBapaM (paboTam, yciayraMm), a TaKxke
IIPOCKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IpaBOBbIX akTOB Poccuiickonn denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIaCTH 3alllUTHI [IPaB MOTPEOUTENEH;

IPOBOJIUTh HE3aBHCUMYIO SKCIIEPTU3Y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHS OTPEOUTEIHLCKUX CBOMCTB TOBAPOB (palboT, yCIIyr) 3asBJICHHON MPoJaBlaMi (M3rOTOBUTEIISIMH,
WCIIOJTHUTEIISIMH ) UHPOPMAITUH O HUX;

OCYILECTBIIATh OOIIECTBEHHBII KOHTPOJIb 3a COOJIIOJCHUEM IpaB MOTpeOUTENIeH U HalpaBlATh B OpraH
rOCYJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO CaMmoyIpaBlieHHsI HH(OpMAIHIo O GakTax HapyIICHUH MpaB
notpeOuTeneil uis NpoBeIeHHs] POBEPKH THX (PAKTOB M HNPUHATHS B CIIydae UX IMOATBEPXKACHUS Mep IO
MPEeCeUYEHUI0 HApYyIICHUH MpaB MOTpeduTeNneld B mpeenax MOoJHOMOUYMH YKa3aHHBIX OPTaHOB, Y9aCTBOBATh B
IIPOBE/IEHUH SKCIEPTU3 MO (PakTaM HapyLIEeHUH MpaB MoTpeduTesell B CBA3M ¢ 0OpallleHUsIMU OTpeOUTENeH.
IIpu ocymiecTBIEHUH OOIIECTBEHHOTO KOHTPOJI OOIIECTBEHHBIE OOBEAMHEHUS ToTpeduTenei (ux
accollMalliy, COI03bl) HE BIIpaBe TpeOOBaTh OT M3rOTOBUTENEH (MCIONHUTENEH, TPOJABIOB, YIOJIHOMOYEHHBIX
OpraHM3alil UM YIOJIHOMOYEHHBIX WHJMBUIYaJIbHBIX NpEANpPUHUMATENIEH, UMIIOPTEPOB) INpEACTaBICHUE
JOKYMEHTOB (BBIIIOJIHEHHE JEHCTBHI), 00A3aHHOCTD MPEICTaBICHUS (BBIOJHEHHS) KOTOPBIX MO0 TPEOOBAHUIO
noTpeOuTENsl HE yCTaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh MHGOPMAILIMIO O MpaBax MOTpeOUTENeH U 0 HEOOXOAUMBIX ACHCTBUAX MO 3aAIIUTE ITUX
IpaB, O pe3yjbTaTaX CpPaBHHUTEIbHBIX MCCIIEOBAaHUI KadecTBa TOBAapoB (paboT, yciyr), a TakXke HHYIO
nH(popmalno, Kotopass OyAeT crnocoOCTBOBATh peaju3alliid IpPaB U 3aKOHHBIX MHTEPECOB IMOTpeOUTENEH.
[TyGnukyemble 0OIIECTBEHHBIMU OOBEIMHEHUSMU MOTpeduTeNel (MX acCOLMAUsIMM, COI3aMHU) Pe3yJIbTaThl
CPaBHUTEIHHBIX UCCIIEOBAHUI KauecTBa TOBApPOB (paboT, yCIIyT) HE SIBISIOTCS PEKIaMOi;

BHOCHTH B (heiepaibHbIE OPTaHbl UCTIOTHUTEIBHON BIACTH, OPTaHU3ALNN IPEIOKEHHS O IPUHITHH MEp
M0 TOBBIIICHUIO KayecTBa TOBApPOB (PpaboOT, YCIyr), MO MPUOCTAHOBJICHHUIO IMPOM3BOJCTBA M PeAM3aAlUH
TOBapOB (BHITIOTHEHUS PabOT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKAa TOBApOB (paboT, yciyr), He
COOTBETCTBYIOLIMX MPEIbABISIEMbIM K HUIM M YCTAaHOBJIEHHBIM 3aKOHOAATENLCTBOM Poccuiickoir @eaeparuu o
TEXHHUYECKOM PEryJTUPOBaHUU 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl MpPOKypaTrypbl U ¢eaepanbHble OpraHbl HCIIOIHUTEILHOW BJIACTH MaTepHallbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYILIECTBISIOIIMX IIPOU3BOACTBO U pPEANU3ALUI0 TOBAPOB
(BBITIOJIHEHUE paboOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMbBIM K HHUM 00s3aTebHBIM
TpeOOBaHUAM, a TaKkKe HapYLIAIOUMX IpaBa MOTpedUTeNnel, YCTaHOBIEHHBIC 3aKOHAMH W HHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickoit @enepannu;

oOpamiatbcsi B OpraHbl MPOKypaTypbl € Tpocb0aMH MPUHECTH MPOTECTHl O TMPU3HAHUU
HEJCHCTBUTEIbHBIMU  aKTOB  (peIepaIbHBIX  OPraHOB  HCIOJHUTENbHON  BJIacTH, aKTOB  OPraHoB
UCTIOJIHUTENIbHOW BiacTH cyOobekToB Poccuiickoit denepaniuu U akTOB OPraHOB MECTHOI'O CaMOYIPAaBJICHUS,
MPOTUBOpPEYAIIUX 3aKOHAM M HMHBIM PEryJIHpYyIOIIMM OTHOIIEHHS B OOJIaCTH 3allMTHI IpaB MOTpeOuTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
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o0pamiatbesi B CyZbl C 3asBICHUSIMH B 3alIUTY TpaB MOTPEeOUTENCH U 3aKOHHBIX UHTEPECOB OTACIHHBIX
notpedureneit (rpynmnsl oTpeduTeNeH, HeompeAeIEHHOTO Kpyra MoTpeouTeneii);

y4JacTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (HOPMHPOBAHMM OTKPBITBIX H
OOIIEOCTYTHBIX TOCYJAapCTBEHHBIX MH()OPMAIIMOHHBIX PECYpCOB B OOJACTH 3aLIUTHI MpPaB MOTpeOUTENEH,
KadecTBa U 0€30IMaCHOCTH TOBApOB (padboT, yCIIyT).

(ab3an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepanpHoro 3akona ot 25.06.2012
N 93-@3)

Cratbs 46. 3awmTa npaB ¥ 3aKOHHbLIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyfapcTBEHHOIO Haa30pa, OPraHbl MECTHOTO CaMOYIpaBJIEHHs, OOIIECTBEHHBIC 00bEANHEHHUS
norpeduTeneil (MX accolualym, COr3bl) BIIPABE MPEAbSBIATh UCKU B CY/Ibl O MPEKPALIEHUH TPOTUBOIPABHBIX
JNEUCTBUIM M3rOTOBUTENS (MCIIOIHMUTENS, MPOAABLA, YIIOIHOMOYEHHON OpPraHu3aliy WIM YHOJHOMOYEHHOI'O
MH/MBUYaIbHOTO MIPEIIIPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU HEONPEIEICHHOr0 Kpyra oTpeouTee.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu ynoBIETBOPEHUHU TAKOTO MCKa Cy/ 00S3bIBACT MPAaBOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN CyI0M
CPOK uepe3 CpeJCTBa MaccOoBOM MH(pOpMalUU WIM HHBIM CIOCOOOM [0 CBEIEHUs MOTpeOuTeNel pelieHne

cyaa.

BerynuBuiee B 3aKOHHYIO CHUJIy pEIIEHHE CyJa O MPU3HAHUM JAEUCTBUN M3rOTOBUTEINS (MCIOJHUTENS,
IIPOJaBLa, YINOJIHOMOYEHHOM OpraHM3allMd WM YIOJHOMOYEHHOIO HHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIIOPTEpa) MPOTHBOIIPABHBIMU B OTHOIIIEHUH HEOTIPEIEICHHOTO KpyTra NOoTpeOuTeNel 00s3aTeIbHO A Cyaa,
paccMaTpUBAIOLIETO UCK MOTPEOUTENS O 3aILUTE €ro IpaB, BOSHUKILIUX BCIEICTBUE HACTYIUICHUS IPaX1aHCKO-
MIPaBOBbIX IMOCIEACTBUM JEHCTBUI M3roToBUTENS (MCIOIHUTENS, NMPOJABLA, YIOJHOMOYEHHON OpraHu3aluu
WIA YHOJHOMOYEHHOI'O MHAMBUIYAIBbHOIO HpEANpPUHUMATENs, UMIOPTEpa), B YaCTU BOIIPOCOB, MUMEIH JIU
MECTO TaKue JEHCTBHUS U COBEPILEHBI I OHU M3TOTOBUTENIEM (HUCIIOJIHUTENIEM, MPOIABLIOM, YIIOJTHOMOYEHHOMN
OpraHu3alyel Win yrnoJHOMOUYEHHBIM UHIUBUAYaJIbHBIM IPEANPUHUMATENEM, UMIOPTEPOM).

OMHOBpPEMEHHO C YJOBIETBOPEHHEM WCKA, TPEABIBICHHOTO OOMIECTBEHHBIM OOBEINHEHHEM
notpebuteneil (MX accouualnuel, CO30M), OpraHaMH MECTHOIO CaMOYNpaBJIECHUS B HHTEepecax
HEONPE/IENIeHHOT0 Kpyra MoTpeOuTenel, CyA MPUHHMAeT pelIeHHe O BO3MELIEHHH OOIIECTBEHHOMY
Oo0bEeIUHEHNI0 TOoTpeduTene (MX accolMalu, COIo3y), OpraHaM MECTHOTO CaMOYIIpPaBJIEHUS BCEX
MTOHECEHHBIX MO JEy CYIeOHBIX M3/EPIKEK, a TAaK)KE WHBIX BOSHUKIIUX J0 OOpaIIeHUs B Cy/ U CBSI3aHHBIX C
paccMOTpeHHeM Jiefla HEeOoOXOAMMBIX pPAacXo0B, B TOM YHCJIE pacxXoJl0OB Ha TMpOBEJECHHE HE3aBHCUMOIl
OKCHEPTH3bI B CIy4ae BBIABICHHS B PE3yJbTaTe MPOBEICHHS TaKOW DKCIIEPTHU3bl HAPYIIEHUS 00s3aTeTbHBIX
TpeOoBaHuUi K ToBapaM (paboTaM, yciyram).

IIpesunent
Poccniickoit ®enepanuun
b.EJIbIIUH
Mocksa, [fTom CoBeToB Poccun

7 dbespanst 1992 rona
N 2300-1
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